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O61mm yciaoBus Ha ,,PoxkPoy3 Tpasbia“ EOO/,
NMPWIOKUMHU KbM JIOTOBOPUTE 32 TYPUCTHYECKH NAKETH, CBbP3aHU ¢ BUHEH TYPU3bM

Hactosmure OOmu ycioBus, NPUIOKHUMH KbM JIOTOBOPUTE 3a TYPUCTHYECKH MaKETH,
CBBp3aHU C BUHEH Typu3bM (,,O01m ycnoBus™) ca npueru ot ,,PokPoy3 Tpassn* EOO/], EUK
207692700, cve cemanuiie u aapec Ha ynpasiaeHue: rp. Codus, m.x. 1359 x.k. Jlronun 5, 611
512, Bx. I', er. 7, an. 123, npencrasnsaBano ot ynpasutens L[Berana ['eoprueBa Kanbuena,
teneon 3a kKoHTakT: + 359898 457198, ampec Ha enekrpoHHa moma (e-mail):
info@rockroze.com u info@via-vino.com, ye06 calT: Www.via-vino.com, MpUTEKaBAIIO
VYnocroepenne 3a peructpanust Ne PK-01-8491 or 20.09.2024 r. 3a u3BbpIIBaHE Ha
TypoIepaTopcKka U TYpUCTHUYECKA areHTcka JenHoct (,, TypomepaTop®) u ce mpuiarar KbM
Bceku JloroBop 3a Typuctuuecku mnaker (,,JloroBop®), ckmroueH mexay TypomepaTtopa U
[IpryBamms 3a 3aKymyBaHeTo Ha TypHCTHYECKM NakeT B Moji3a Ha I[IbTyBamms w/wmm
MOCOYEHH OT MOCJEIHUA JIHIla, B YUATO moisa ce ckiousa [lorosopst (,,Jpyru mbTyBamm
nuua®). [Ipu npotuBopeure Mexay kiay3ute Ha Te3u OomuTe ycnoBus u [JoroBopa, kiiay3ure
Ha J[oroBopa 111e ce moa3Bar ¢ IPeIuMCTBO.

3a nenure Ha OOWIKUTE YCIOBUS MOHATHUETO ,, [YPUCTHYECKH MAKET™ ce HM3II0JI3BAa CHITIACHO
neranHata neduHunms, AaaeHa B § 1, T. 67 ot JombaHuTenHUTE pasnopendn Ha 3akoHa 3a
Typu3Ma.

1. PesepBanun. CxirouBane Ha Jlorosopa

1.1. TyponepartopbsT myOiukyBa uHpopManusaTa mo wi. 82, an. 1 or 3akoHa 3a Typusma 3a
BCEKH OT Mpe/uiaraHuTe TypUCTUYECKH IMAaKeTH, CBbP3aHU C BUHEH TYPHU3bM, KaKTO U
CrannmaptHust GopMynsip 3a TIpeAocTaBsHe Ha WH(GOpPMAIMs BBB Bpb3Ka C JIOTOBOPH 3a
TYPUCTUYECKH MMAaKEeTH, KOTaTO € Bb3MOXKHO U3IOJI3BAHETO Ha XHUIIEpIUHKOBE — [Ipunoxenue
Ne 1 xbm uit. 82, an. 1 or 3akoHa 3a Typusma, Ha moi3BaHusi oT Typomeparopa yed cailT 3a
M3BBPIIBAHE HA OHJIAHH IPOJAXKOH: WWW.via-vino.com.

1.2. CximrouBaneto Ha JloroBopa ce MpejliecTBa OT MOMBJIBAHE Ha pe3epBallMOHHA OJaHKa
(mopbuka) Ha mon3BaHus oT Typoreparopa ye® callT 3a U3BBpIIBAaHE Ha OHJIAWH MPOAaKOu:
WWW.via-vino.com ¥ 3aIulalljaHe Ha pe3epBallMOHEH JIETIO3UT, KaTO TapaHIUs 3a CKII0YBaHE
Ha JloroBopa. B moppukata [I5TyBamuaT nombiaBa IMYHUTE CU JAHHU, BKII. IJaHHU 32 KOHTAKT
(3aIBJDKUTEITHO €JIEKTPOHHA Tola U TenedoH), KakTo U 0poi Ha J[pyrure mbTyBaiu Juia, B
YHATO MOJI3a C€ U3BBHPILBA PE3EPBALIUATA.

1.2.1. Pe3epBalluoOHHUST JEMO3UT 3a €1HOAHEBHUTE TypucTruecku naketu (6e3 HOLIYBKa) € B
pasmep Ha 100% ot croiiHocTTa Ha Typuctuueckus naker 3a [IpryBammsa u [pyrure
IbTYBalM JMLA. Pe3epBalluOHHMAT eno3uT TypHCTHYECKHM MAKEeTH € MPOIABIIKUTETHOCT
MoBeYe OT €/IMH JieH € B pa3Mep Ha 30% ot obsiBeHaTa cToiHOCT Ha TypucTHUYECKHs MaKeT 3a
[IpTyBamus u Jpyrure mbTyBaly JIuIa.

1.2.2. Ilpenn 3amulamaHe Ha pe3epBALMOHHUS JEMO3UT, [IbTyBammar neximapupa, 4e ce €
3amo3Han ¢ uHpopMmanusaTa nmo uwi. 82, anm. 1 or 3akoHa 3a Typu3Ma 3a KOHKPETHHUS
Typuctuueckn naker, KOHTO 3akymyBa, cb¢ CraHaapTHus (HOpMyJsp 3a MpeaocTaBsHE Ha
uHpopmalus BbB Bpb3Ka C JOTOBOPH 3a TYPUCTUYECKM IIaKeTH, KOraTo € BBH3MOXKHO
U3MO0JI3BaHETO Ha XxunepianHkose — [Tpunosxkenue Ne 1 kpM wit. 82, an. 1 oT 3akoHa 3a TypusMma,
¢ O6mure ycioBus Ha Typoneparopa, MIPUIOKUMH KbM JI0TOBOPUTE 32 TYPUCTUUECKH MTAKETH,
CBBp3aHU C BUHEH Typu3bM, ¢ [lonuTHkara 3a 3ammra Ha JMYHUTE JaHHU U cbe CepTudukara
Ha TyponepaTopa 3a CKIr04€eHa 3aJbJDKUTENHA 3aCTPaxoBKa ,,OTTOBOPHOCT Ha Typoreparopa‘.
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1.2.3. 3amuianianeTo Ha pe3epBaIOHHUS ISMO3UT ce U3BbpIBa upe3 BupryasieH [IOC mpe3 yed
caiiTa Www.via-vino.com Hjiu upe3 OaHKOB IIPEBOJI IO MocovyeHarta ot Typorparopa 6aHKoBa
CMETKa, KaTo Ipu u300p 3a TuianiaHe ¢ OaHKOB MPEBOJI, ACTIO3UTHT ClIeBa J1a Ob/Ie 3aruiaTeH B
TPUIIHEBEH CPOK OT IOJIaBaHEe Ha TMOpbhYKaTa. B ciyyail ye neno3utsT He ObJe 3aIUIaTeH B
yKa3aHHUs CPOK, pe3epBalusTa (IopbuKaTa) ce aHyJIHupa.

1.2.4. Cnen noTBbpKICHUE, Y€ MOpbUKaTa € npueta, [IbTyBamusaT nu3npaiia Ha eJIeKTpOHHaTa
noma Ha TyponepaTopa HeoOXOAUMUTE JUYHH JaHHU 3a [IpTyBamus u [pyrute mbTyBamu
JUIa 3a LeJIUTe Ha ckiouBaHe Ha JloroBopa M u3mbiHeHHeTO Ha TypHCTHYECKHUS MaKeT,
uHpopmanus 1o T. 1.4., KaKTO U 3asBsABa JON'BJIHUTEIHUTE TYPUCTUYECKH U JIPYTU YCIYyTH,
kouto IIbTyBamusaT u Jpyrure mbTyBamu juia OuMxa UCKaidu Ja mons3BaT. [IbTyBammsr
ckiatouyBa JloroBopa oT cBoe uMeE, a NpHU YycIoBHATAa Ha wi. 22 u uin. 23 or 3akoHa 3a
3a]IbJKEHUSTA U JOTOBOPUTE — U B 110J13a Ha J{pyruTe mbTyBalM JUla, TocoueHu B Jlorosopa.

1.3. PesepBaunmsita ce anmyiupa u TypomepatopbT Bpbina Ha I[IbTyBamus 3aruiateHus
pe3epBaIllMOHEH JICTIO3UT, B Cciay4Yail ue: a. [IbTyBanmaT oTKaxke J1a MOMAIUIIES U/WIH HE BhPHE
nojnucan J{oroBop B CeleMJIHEBEH CPOK OT 3aIulalllaHe Ha Pe3ePBALMOHHMS JCTIO3UT WIIH
MpeIr HA4aIOTO Ha U3ITbJIHEHHE Ha TypUCTHUECKUS TTAKET, aKO OCTABAIIHST CPOK J0 HAYaIO0TO
Ha M3MBJIHEHUETO € MO-KPaThK OT 7 AHM; WM O. CleJ MpenocTaBsHe Ha WHGOpMAIHs OT
[IpryBamus o T. 1.4. OykBa a) npenu ckiitoyBane Ha JloroBopa, ce okaxe, 4e TypUCTUYESCKHSIT
IIaKET € HCINOAXOIsI 3a H"I)TYBB.HII/I?I 1501051 I[pyrHTe IbTyBally JIMOA, IPECABUJ JITUIYHUTC UM
NOTPeOHOCTH W/WIIM OTPAaHUYCHHUS B TPUABIKBAHETO; WM B. [IbTyBalmMAT € MOCTaBUII
cnienn()MIHN U3UCKBaHUs, KOUTO TyporeparopbT HE € B ChCTOSTHHE J]a TIPUEME U U3ITBJIHU. B
ciydauTte 1o T. 1.3. OykBu 0) U B) aHYJIMPAHETO Ha Pe3epBAIMITA MOXKE JIa CE OCHIIECTBH CaMO
3a €HO WM noBeye Jpyru mpTyBally JnLa.

1.4. ITpenu cknrouBane Ha JloroBopa, [IbTyBamusT € AnbxKeH:

a. nga uHpopmupa Typomeparopa 3a crnenuPUUIHH TOTPEOHOCTH W/WUIM OTPAHUYCHUS B
NPUABMKBAHETO HAa BCUYKM NbTYBAIlM JIMIAa M Ja noucka or Typomeparopa To4yHa
nHpopmanus ganu TypuCTUUECKUAT MAKET € MOAXOAAIL C OrJie]] cienu(pUIHUTE NOTPeOHOCTH
W/WJH OTpaHUYEHUS B MIPHUABIKBaHeTO Ha [IbTyBamus u J{pyrute mpTyBaly Juia u

0. 1a moco4M BCUUKHU criennduyHu u3uckBanus Ha [IpTyBamus u pyrure nbTyBaiy auna, ¢
LieJ IIpeleHKa Ha Typoneparopa 1ainy MOKe 1a T IIPUEME U OCUTYPU U3ITBIHEHUETO UM.

B cnyuaii ue He Obae mpemoctaBeHa WHGOpMAIUs W/WIM HE ca MOCTABEHH CIEUUPUIHH
W3HUCKBaHUS, Ce MMpUeMa, 4e KbM JaTaTa Ha CKIIIouBaHe Ha JloroBopa, TUIICBAT OOCTOATEICTBA
CBIIIACHO TOCOYEHOTO B T. 1.4., OyKkBH a) U 0).

1.5. JIoroBop®bT ce CKIII0UBa upe3 pa3MsHa Ha choOIeHus Mexx 1y Typoneparopa u [IsTyBamms
[0 eNeKTpOoHHa moima. [IpTyBammMsaT mojgyyaBa Ha €JIEKTPOHHATAa CH MOIIA MHOJIMUCAaH OT
Typonepatopa J[loroBop BBB (opmaT, HEMO3BOJSABAI H3BBPIIBAHETO HA IPOMEHH, a
[IpTyBamusAT ce 3aabinkaBa Aa noanuuie JloroBopa u J1a ro BbpHE Ha €IEKTPOHHUS aJpec 3a
KopecnoHAeHIMs Ha Typoneparopa B TpUIHEBEH CPOK OT IoslydyaBaHeTo My. [loamucBanero
oT crpaHa Ha Typomeparopa ce Hu3BBpPIIBA C KBIM(UIMPAH EJIEKTPOHEH IOJIIIHNC;
MOJIMMCBAHETO OT cTpaHa Ha [IpTyBammus ce U3BbpPIIBA C KBATU(UIIUPAH EIEKTPOHEH MOJIITHUC,
C YChBBPIIECHCTBAH €JIEKTPOHEH MOIMC WM C €JIEKTpOHEeH noanuc rno cmucwbia Ha 3EJIEVY,
B T.4. ¢ Evrotrust, DocuSign uiau aHaloru4Hu, WK Ype3 MojlaraHe Ha CaMOpPBbUEH MOAINUC U
u3NMCcBaHe Ha TpuTe uMeHa Ha I[IpryBamms. [lomaraHeTo Ha €NEKTPOHEH MONNUC WU
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YCHBBPIICHCTBAH E€JICKTPOHEH MOIUC CE CYNTA 32 PABHOCTOIHO HA MOJIATAHETO Ha CAMOPBhUCH
IIOAIMIMC Ha MOAIINCBAIIIs.

1.6. O6mara uHpopMaIus 3a MaCOPTHU, BU30BH U 3PAaBHU W3UCKBaHH, HEOOXOIUMH 3a
IbpXKABUTE HA IBTYBAaHE, BKIIOYCHH B KOHKPETHHUS TypUCTHYECKH TAKET, CE MOCOYBAT B
JloroBopa 1 00MYaifHO c€ OTHACAT M0 OBJIrapcKu TpaklaHu, IpaxkJaHU Ha Jpyra JIbp>KaBa-
ynenka Ha EC M 4y>XAEHIM C pa3pelieHo 1o ChOTBETHUS pea npebuBaBaHe B PemyOnuka
bearapus. [logpobna nndopmanus 3a macnopTHA U BU30BU U3MCKBAHMS MPU MbTYBaHUS Ha
OBJArapCcKu rpaXK1aHu Morat a ObJ1aT HaMepeHu Ha ye0 caiita Ha MUHUCTEPCTBO Ha BHHIITHUTE
pabotn Ha  https://www.mfa.bg/bg/uslugi-patuvania/konsulski-uslugi/patuvane-chujbina.
I'paxxmanuTe HAa APYTU ABPKABH CIIECBA J1a TIPOBEPST B CHOTBETHUTE UM KOHCYJICKHU CITY:KOU
M3HUCKBAHUSATA 32 TAX IPU MMbTyBaHE J0 IbpPXKABUTE HA I'bTYBaHE, BKIIOUEHU B KOHKPETHHUSA
Typucrtruecku naxer.

1.7. TypuctudeckuTe NMakeTH, CBbp3aHU C BUHEH TypU3bM, ca MOJAXOIAIIM 3a Jikia Hax 18-
rOJIMIIIHA Bb3pacT. BbB BUHEHUTE JETyCTaIluU, BKIIOYEHU B TypUCTUUYECKHS TTAKeT, MOTarT Jia
y4acTBaT caMmo JEeeCoCcOOHH JInla, HaBbpIIHIK 18 roauiiiHa Bh3pacT.

1.8. C ornen npeaBuaeHoTo B T. 1.7. U mpu cra3BaHe Ha [MOCOYEHHUTE OTPAaHUYEHUS, HE Ce
Jomnycka y4dactie B TypuCTHYeCKUTe IMaKeTH, CBbP3aHU C BUHEH TYPH3bM, Ha HEITBIHOJICTHU
TMIA, HENPUAPYKABAaHH OT POAMUTEN WM JIPYTrO YIBIHOMOIICHO Jiuie. B ciydauTe, Koraro
HEIIBJIIHOJICTHU JIMLA Y4YacTBaT B TYPHCTHYECKM NaKeTH, OTTOBOPHOCT 3a TAX, BKI. 3a
OCBILECTBSIBAaHE HA KOMYHHUKALIUATA C TAX, HOCST MPUAPYKABALIUAT T POAUTEI UITH ChOTBETHO
NPUAPYKABAIIO I'M YITBIIHOMOLICHO JIMLIE.

2. llena. [Ipomsina Ha HeHaTa

2.1. 3a M3NBIHEHUETO HA TYPUCTHUYECKHUTE YCIYT'H, BKIIOYEHH B TypUCTUYECKHUS TMaKeT,
[IpTyBamusT 3amiama odma (makeTHa) 1eHa B pasmep, nocodeH B Jloroopa. Ako Ipyro He €
yKa3aHO B MH(POpPMaIIUATA 32 KOHPETHUS MTAKET, TOCOYCHATa 001Ia IIeHa BKIIFOYBA IAHBK BBPXY
no0OaBeHaTa CTOMHOCT.

2.2. HepxmroueHute B TypHCTHYECKHS MAKET JOMBJIHUTCIHH TYPUCTUYECKH YCIIYTH, KaTo
HaIp. CKCKyp3uH, IMOCCHICHUA Ha TYPUCTHYCCKH O6CKTI/I, Acrycrauui U Ap. CC 3asBsABAT U
3aruiamar Mnpy ckitoYBaHe Ha JloroBopa. 3asBsiBaHE HA JOIIBJIHUTEIHU TYPUCTHUECKU YCITYTH
B MSCTOTO Ha NPOBCKIAHE € Bb3MOKHO, aKO € IOIMYCTHUMO OT OpraHu3aTopa Ha CT)6I/ITI/IGTO, npu
HaJIMYKME Ha CBOOOIHM MECTa U CJIe]] 3aIUTalllaHe Ha [IeHa 3a y4acTHe, TPUII0KKMA 3a 3aITUCBaHe
Ha MSICTO, KOSTO MOXKE JIa Ce pa3iiyaBa OT NMpeaBapuTeIHo odsBeHara ot TypornepaTopa 1eHa.

2.3. [Ipenn ckmrouBaHe Ha JloroBopa ce 3asBsiBaT U APYTH YCIYTH, CBbP3aHU C IBTYBAHETO,
KaTo M300p Ha MecTa, IPUOPUTETHO KauBaHE B IPEBO3HO CPEACTBO, TAKCA 3a JOMBIHUTEICH
Oaraxx, HaCTaHsBaHE B CAMOCTOSITENIHA CTasi U Jp. MOAO0OHU.

2.4. BeskakBu Apyrd BB3MOXKHHU JONBJIHUTENHU Pa3Xo/d, KaTo pa3XxoJIu 3a OOILIECTBEH
TPAHCHOPT, Pa3X0IH 3a BXOJHA TaKca MPH MOCEIECHHUs Ha 00EKTH, pa3Xxo/11 OT JIMYEH XapakTep
1o npeneHka Ha IIeryBamusa u J[pyrure mpryBamy juia, TaKCH BbB Bpb3Ka C IOCIEABALIN
IIPOMEHM Ha JIaHHM B PE3epBALlMM/TIPEBO3HMU JOKYMEHTU U Jp. MMOJO0OHH, ca 3a CMETKa Ha
MIOCIICHUTE.

2.5. llenara ce 3amania no cieHusl HaYuH:
2.5.1. 3a TypucTu4ecKku NaKkeTH ¢ NPOABLIKUTETHOCT NMOBeYe OT eIMH [IeH:

2.5.1.1. 30 % ot oOsBeHaTa 1ieHa Ha TypuCTHYECKHs TAKeT/H ce 3ariala KaTo pe3epBaloHeH
JIETI03UT, B MOMEHTA Ha pe3epBauusTa (npu mianjane upes suptyaieH [10C) unu B TpugHeBeH
CPOK OT IOJIaBaHEe Ha MopbUKaTa — HpU IulamiaHe ¢ O6aHkoB mpeBoA. [Ipu ckitouBaHe Ha
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Horosopa ¢ Typomneparopa, pe3epBallMOHHHAT JEMO3UT CE CUUTA 3a U3BBPILEHO IJIAIAHE MO
Jlorosopa 3a Typuctudecku mnaker.

2.5.1.2. ocTaTBhKBT OT O0IIO ABDKUMATA IIeHa Ha TypUCTHUECKHS MaKeT/u (Cien OTYMTaHe Ha
OTCTBIIKH, aKO TaKMBa Ca MPUWIOKUMU), JoIUIalanus 3a eauaudna crast 1 100% ot nenara Ha
JOMBJIHUTEITHUTE TYPUCTUYECKU U APYTH YCIYTH, aKO TaKMBa OBbJAT 3asBEHU — upe3 OaHKOB
MpeBOJ, HEe MO-KbCHO OT 30 AHU Ipeau HauvajgHaTa Jara Ha U3IbJIHEeHUE Ha TypucTHYeCKUs
MaKeT WK B TPUIHEBEH CPOK OT CKJIt0UBaHe Ha JoroBopa, HO 3aIbKUTEITHO TIPEIN HAYaI0TO
Ha u3MbJIHEeHUE Ha TypuCTHYECKHs TAKeT 3a pe3epBalllM, HANpaBeHU MOo-Majko oT 30 nHu
Mpear HA4aJ0TO HA U3ITbJIHEHNUE Ha TypHUCTUYECKHS TTaKeT.

2.5.2. TypucTHYeCKH NAKETH ¢ MPOAbJIKUTETHOCT €IMH /IeH, 0e3 HOLYBKa (eJHOHEBHH
TypoOBe)

CroiiHocTTa Ha €IHOAHEBHMTE TypUCTHYECKM IAKETH CE€ 3alllalla KaTo pe3epBallMOHEH
JIeTI03UT, U310, B MOMEHTA Ha pe3epBauusaTa (npu miamane upe3 supryaieH [10C) unu B
TPUJHEBEH CPOK OT MOJIaBaHEe Ha MOphUKaTa — IpH IJamane ¢ 6ankos npeBo. [Ipu ckitouBane
Ha JloroBopa ¢ Typomneparopa, pe3epBalluOHHUAT ACTIO3UT CE CUMUTA 32 U3BBPLICHO IUIALaHe
o JloroBopa 3a TypHCTHYECKH HaKET.

2.6. IlnamanusTa ce W3BBPIIBAT uype3 OAHKOB MPEBOJ IO cCileJHaTa OaHKOBa CMETKa Ha
Typoneparopa IBAN: BG85IABG80981001443801 npu O6anka: ,,Aumepnewrvnovn Acem
Bank“ AJ], a nnamanusaTa Ha pe3epBallMOHEH ACTIO3UT MOTaT Ja ObJaT W3BBPUIBAHU M YPE3
Buptyasnex [10C tepmunan npe3 yeo caiita www.via-vino.com. [Ipu ruiamane upe3 BUupTyaineH
I1OC tepmunai, TyponepaTopbT n3/1aBa KacoBa OeliexKa 1M 3aMeCTBall JOKYMEHT, CbIJIaCHO
npensuaeHoro B Hapenba NeH-18/2006 1. 3a peructpupane W OTYMTaHe uYpe3 (DUCKAITHH
yCTpOWCTBa Ha MpPOAAXOMTE B THPrOBCKHTE OOEKTH, M3MCKBAaHHUATA KbM cOTyepHuTe 3a
YHOpPaBJICHUCTO UM U U3UCKBAHUA KbM JIMIaTa, KOUTO U3BbPIIBAT HpOI[a)K6I/I qpe3 CIACKTPOHCH
MarasuH.

2.7. Tlpu 3abaBa B IUIANIAHETO HA pe3epBAIlMOHEH ACMo3uT ce mpuiara T. 1.3. Ilpu 3abaBa B
IananeTo Ha cymu mo T. 2.5.1.2 ¢ moBede oT mer aHH, J[OroBOpBT ce mpekparsBa
aBTOMAaTHYHO, 0€3 J1a ce JaBa JOIBIHUTEIICH CPOK 3a M3IMBIHEHHE, 3a KoeTo TypornepaTopsT
yBenomsiBa [IpTyBamus. TypornepaTopbT HE IBJDKH HEYCTOMKHU WM OPYT BHUJ 0O€3IIeTeHUE
npu mpekpaTsBane Ha JloroBopa 1mo peaa Ha NMpeIxoJHOTO U3PEUCHHE.

2.8. YBenuueHue Ha 1ileHaTa Ha TypHCTHYECKHs NTaKeT € Bb3MOXKHO Hall-KbCHO /10 20 HU peau
3all0YBaHe M3ITBIHEHHETO Ha TypUCTHYECKHs MaKeT, CaMo IO M3KIIOYEHHE BCIIEACTBUE Ha
MIPOMEHH B:

2.8.1. neHara Ha MpeBo3a Ha ITBTHUIIH, KOETO € BCIIEICTBUE HA MPOMSHA B [IEHATa HA TOPHBOTO
WIN Ha JPYTY U3TOYHMIIM Ha EHEprHus;

2.8.2. pa3Mepa Ha JaHBIUTE WIM TAaKCUTE BHPXY BKIIOUEHUTE B JloroBopa TypHCTHUYECKU
YCIYTH, HAJOKEHH OT TpeTa CTpaHa, KOATO HE YydacTBa MPSAKO B H3IBIHEHHETO Ha
Typuctudeckusi maker, BKIIOUYATEIHO TYPUCTHYECKH TaKCH, TAKCH 3a KallaHe WM TaKCH 3a
OTBEXJIaHE KbM WJIM 32 CIIU3aHe OT O0Op/a Ha MPUCTaHMIIA U JIETUINA, UITH

2.8.3. oOMeHHHUTE KYpPCOBE, OTHACAIIH Ce 32 TypUCTHUUECKUS TTaKeT

U aKo B ChUIMS CPOK, TyporeparopbT € yBenoMui IIbTyBamus 3a yBenTUUEHHETO, 3a€]IHO C
00OCHOBKAa 3a YBEIMYCHHETO W W3YMCIICHUS, TMPEIOCTAaBEHH Ha TPACH HOCUTEN, dYpe3
U3IIpalaHeTo Ha ChOOIIeHNE Ha eeKTPOHHAaTa nomla Ha [IsTyBamus.

Koraro yBennueHneTro Ha meHata HaaAXBBPJS § Ha CTO OT obOmara 1eHa Ha TypuCcTUYECKHs
MaKeT, ce nmpuiarar wi. 88, an. 2, 3 u 6 ot 3aKoHa 3a Typu3Ma.

2.9. IlpTyBammsaT HMMa IIpaBO HA HaMaJ€HHWE Ha IeHaTa Ha TypHUCTHYECKHs IIaKeT,
CHOTBETCTBAIIO Ha BCAKO HaMajeHUe Ha pa3xoauTe mo T. 2.8.1.-2.8.3, korato HaMajIeHUETO €
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HAaCTBIIWJIO CJEX CKIYBaHeTO Ha JloroBopa [0 3amo4yBaHe Ha M3IBJIHEHHETO Ha
Typuctuueckus naker. B ciaydail Ha HaMaleHHe Ha LieHara, [yponeparopbT UMa MpaBo Ja
IIPUCIIAJHE HAIPABEHUTE OT HETO0 AaJMHHHUCTPATHBHM pa3XOAW OT CyMaTra, KOSTO IIe
Bb3cTaHOBU Ha IIpryBamms. IIpu noucksane, TypomnepatopsT npenocraBs Ha [IbryBamus
JIOKa3aTeJICTBA 32 HAIIPABEHUTE aIMUHUCTPATUBHU Pa3XOu.

3. IIpomsina Ha apyru yciaosus B /lorosopa

3.1. [Jo 3amouBaHe wu3NBIHEHHETO Ha TypucTHUeckus mNakeT, TyponmepaTopbT MOXe
€IHOCTPaHHO J1a MpOMeHs Kiay3u oT JloroBopa 3a TypuUCTHYECKH [TAKET, pa3JInYHU OT LIEHATa,
IpH yCJIOBHE, Y€ MpOMsSHATa € He3HauuTenHa U [IbTyBammsTr e uHGOPMUpPAH MO SCEH,
pa3bupaeM ¥ BUAMM HAYMH Ha TPA€H HOCUTEIL, Ype3 U3IpallaHe Ha ChOOIIEHHUE MO EIEKTPOHHA
noma. be3 u30posBaHeTo Aa € M3UepHaTreNnHo, 32 HE3HAUUTEIHM IPOMEHH IIE Ce CUUTaT
IIPOMEHHU B 0OSBEHUTE AAaTH U MECTa 3a rnoceuienne (6e3 na ce M3KI0YBAaT IeCTHHAIUN U MECTa
3a mocenieHue U 0e3 MpoMsiHa B HavajiHaTa U KpaiiHa nata Ha TypucTHUeCKHs MaKeT) mopaau
MPOTHO3HH JIOIIM METEPOJIOTUYHH YCIIOBUS, CTAa4KW, MPOTECTH WIH JAPYTU CHOUTHSA,
HapylIaBalld HOPMAITHOTO MPHUIBMKBAHE B MSCTOTO Ha MOCEHICHUE WM 110 OpraHU3aI[MOHHU
MPUYMHY, TTPOMsIHA B MECTaTa Ha HACTAaHsIBaHEe, HO MPHU 3ala3BaHe HA HACEJICHOTO MACTO U
ChOTBETHATA KaTeropus U JAp. MOJO0HH.

3.2. Korato npenu 3aro4BaHeTo Ha U3MbIHEHUETO Ha Typuctuueckus naker, TyponeparopbT
€ TPUHYACH Ja TPOMEHU ChHIIECTBEHO HAKOS OT OCHOBHUTE XapaKTePUCTUKH Ha
TYPUCTHUYECKUTE YCIYTH WJIM HE MOXE Ja U3IBJIHU HAKOE OT CHenu()PUIHUTE U3UCKBAHUS HA
[IpTyBaus, WK TPEIIOKHN yBEIUYEHHE Ha [eHaTa Ha TypuCTHYECKHs MaKeT ¢ MoBeYe OT 8§
Ha cTo, [IbTyBamusT nMa npaBo B mocoueHus ot TyponepaTopa Cpok:

a. la mpyueMe IpeJIokKeHaTa MpoMsHa, WK

0. na mpekpatu JloroBopa, 0e3 /1a 3aruiamia Takca 3a rnpekparsiBaie Ha JloroBopa.

3.2.1. TyponepatopbT uHpopmupa I[IbTyBamms 6e3 HeoOOCHOBaHO 3abaBsiHE MO SCEH,
pa3bupaeM W BUAMM HA4MH, Ype3 HM3MpallaHe Ha CHOOIICHHE Ha EJIeKTPOHHATA MoIa Ha
[IvryBamus, 3a:

a. IpeI0KEHUTE IPOMEHH B IOTOBOPA CHIVIACHO T. 3.2 U 3a TAXHOTO OTPAXEHUE BbPXY II€HaTa
Ha TypucTuueckus naker;

0. cpoka, B pamkure Ha Koito IIpTyBammsaT uma mpaBo na yBenomu Typomeparopa 3a
PELIEHUETO CU KOs OT onuuure no T. 3.2 n3bupa. CpokbT 32 OTTOBOP HE MOXe Ja ObJie 1Mo-
KpaTbK OT 5 JIHU, OCBEH B HEOTJIO’KHU CUTYyallMH, KOTaTO MOXe /1a ObJie ONpeieieH U M0-KPaThK
CPOK;

B. TIocyenuuuTe, ako [IpTyBammsaT He pearupa B paMKUTe Ha cpoka 1o T. 3.2.1., 6ykBa 0), a
UMEHHO — B ciyyail ye [IpTyBammsaT He ynpaxHu IpaBOTO CU Ha U300p W/UIIK HE OTTOBOPU Ha
U3MPATEHOTO MYy CHOOIEHHE B YKa3aHUS CpPOK, Ill€ Ce CUuTa, Ye MpueMa MpomsHaTa U ce
chIriacsiBa Jia 3aljaTi MpoMeHeHaTa 1leHa Ha TypucTUYeCcKus MakeT, ’

I. KOraTo € MPUJIOKUMO, 32 MPEAJOKEHUsI TYPUCTUUYECKH IaKeT-3aMECTUTEN U 3a Heropara
LIEHa.

3.2.2. B cayyail ye e Bb3MOXKHO, TyporeparopbT ce cTpeMu Ja npeanoxu Ha [IbTyBamus
TYPUCTUYECKH MTAKET-3aMECTUTEN, KOMTO € ChC CHIIOTO UM MO-BUCOKO KaueCTBO HA YCIIyTHUTE.

3.2.3. Korato nmpomenute B /loroBopa 1o 1. 3.2 WM TypUCTHYECKUAT MAKET-3aMECTUTEI BOIST
710 TIO-HUCKU KauyeCcTBO WJIM CTOMHOCT Ha TypucTHYeckus nakeT, TypomnepaTopbT mpesiara
HaMaJIeHHe Ha IIeHaTa ¢ orjex cboOpa3siBaHETO M ¢ BHJA, KAaYECTBOTO M CTOMHOCTTa Ha
IIpeIaraHuTe yCiayrH.

3.2.4. Koraro JloroBopsT ObJie IpeKkpaTeH chIaacHo T. 3.2, Oyksa 0) u [IpTyBamusar He npueme
TYpUCTHUYECKH MaKeT-3aMeCTUTEN, TyponeparopbT Bb3CTAHOBSBA BCUUKH IUIAIIAHUS, KOUTO €



noxyunn ot IIpTyBamms wam OT HEroBo MMe, B 14-IHEBEH CPOK OT IPEKPaTsSBAHETO Ha
Horosopa. B To3u citydaii Ha ipekpaTsiBaHe CbOTBETHO ce npuiaraT wi. 91, an. 2 — 8 ot 3akoHa
3a Typu3Ma.

4. IIpaBa u 3aab/xeHust Ha Typonepartopa

4.1. TyporeparopbT OCUTypsBa M3IBJIHEHUETO HA YCIYruTe, BKIOYEHH B TypucTHyecKus
MaKeT, KaTO0 HOCHU OTTOBOPHOCT 3a U3IBJIHEHUETO HA TYPUCTUUYECKUTE YCIYTH, BKIIOYCHU B
JloroBopa, HE3aBUCUMO OT TOBA, JJAM T€3U YCIYT'H C€ U3MBIHSIBAT OT HEro, WIH OT JIPYTH
JIOCTABYMIIM HA TYPUCTUUYECKHU YCIIYTH.

4.2. TyponeparopsT NpeAocTaBs CBOCBPEMEHHO M IIPENM CKIOYBAaHETO Ha Jlorosopa, mpu
noucksane ot [IpTyBamus, Touna uadopmanust ganu TypUCTUYECKHUAT MAaKeT € MOIXOISI C
oryie]l JUYHUTE MOTPEOHOCTH W/MIM OTpaHWYEHUs B HPUIBMKBaHETO Ha IIbTyBamms u
Jpyrure npTyBaIly JULA.

4.3. TypomepatopbT H3/aBa U MPEAOCTaBi HEOOXOIUMHUTE ITOKYMEHTH, B Ciy4ail ue
[TeryBamusaT/Apyrure mbTYBAIH JIMIA CISIBA JIa TPEMHHAT MPe3 MPOIEAypa IO MOJTydaBaHe
Ha BH3a WIK Jpyra aHAJIOTMYHA 32 OCUTYPSIBAHE HA JOCTHII U IIPECTON B ChOTBETHATA AbpPKaBa
Ha IITyBaHE.

4.4. TypomepaTopbT OKa3Ba, 0e3 HEOOOCHOBaHO 3a0aBsiHE, MOIXOJSIIO ChACHCTBHUE Ha
v3naaHal B 3aTpyaHenue [IbTyBalll, BKIIOUYUTETHO B CIIy4auTe, KOraTo MOpau HEPEeo 0TUMU
Y U3BBHPEIHU OOCTOSITENICTBA HE € Bh3MOXKHO Ja C€ OCUTypH 3aBpblaHeTo Ha [IbTyBamus,
KaKTo € mpeaBuieHo B JloroBopa, U mo-crennaiio, KaTo:

44.1. OCUT'YpH I10JIC3HA I/IHCI)OpMaI_II/IH Ha H’bTYBaH_[I/IH OTHOCHO 3JAPAaBHUTC YCIIYI'U, MCCTHUTC
BJIACTU U NPCAOCTABAHCTO HA KOHCYJICKA ITIOMOILL;

4.42. oxaxe cpaciictBue Ha [IbpTyBamms [Aa OCBIIECTBH MEXKAYCENUITHU  H/HIN
MEXIyHApOIHU KOMYyHUKAIMH U J]a HAMEPH aJITEPHATUBHU TYPUCTHUYECKHU YCITYTH.

Koraro 3arpyanenuero Ha [IbTyBamus € npuunHEHO YMULIIEHO WM [TOPaJd HEOPEKHOCT OT
camus Hero, TypomepaTopbT HM3UCKBa 3aIUIall[aHETO Ha pa3yMHa Takca oT I[IpTyBammus 3a
OKa3aHOTO CBACHCTBUE, B pa3Mep Ha JEHCTBUTEIHUTE pa3Xoau, HalpaBeHu oT TyporepaTopa
3a OKa3BaHe Ha cpAeicTBHE Ha [IpTyBanms.

4.5. TyponepaTopbT € IpeAnpuell WK € OCUTYpUJ PEeANprueMaHeTo Ha HeOOXOAUMHUTE MEPKH
B choTBeTcTBUE ¢ Pernament (EO) Ne 1107/2006 na EBponeiickust napiaament u Ha CbhBeTa OT
5 romum 2006 r. OTHOCHO IpaBaTa Ha XOpaTa C YBpPEXKIaHUS M Ha XOopara ¢ OrpaHHYeHa
MOJIBJKHOCT NpU IbTYBaHUs ¢ Bb3aylleH TpaHcnopt, ¢ Permament (EC) Ne 181/2011 Ha
EBponeiickus napaament u Ha CbBeta oT 16 GpeBpyapu 2011 r. oTHOCHO paBaTa Ha IBTHUIUTE
B aBTOOYCHMSI TpaHCIOpT U 3a u3MeHeHue Ha Pernament (EO) Ne 2006/2004 (OB, L 55/1 ot 28
¢despyapu 2011 r.), 1O OTHOIIEHUE Ha JIUIA C YBPEKAAHUS UM C OTpAaHUYCHA MOABHXKHOCT C
uen npTyBaHe ¢ aBToOyc u ¢ Pernmament (EC) Ne 1177/2010 na EBpomneiickus mapiaMeHT U Ha
CoBera ot 24 HoemBpH 2010 r. 0OTHOCHO IpaBaTa Ha MBTHULIUTE, IBTYBAIIH 110 MOPE HJIU IO
BBTPENIHU BOJIHU IIBTHUIIIA, U 32 n3MeHeHue Ha Permament (EO) Ne 2006/2004 (OB, L 334/1 ot
2010 r.), MO OTHOLIEHKE Ha JIWIA C YBPEXKJAHUS WIN C HaMaJleHa MOJIBMYKHOCT C LIeJ1 IbTyBaHe
10 MOPE WJIH 10 BHTPEUIHU BOJHH MbTUIIA.

4.6. TyponepaTopbT pasriiex/a U B3eMa OTHOILEHHE Oe3 3a0aBsiHe MO BCSKA peKiIaMalius Ha
[IpTyBamus 3a HECHOTBETCTBUE, YCTAHOBEHO MPU U3ITBIIHEHUETO HA TYPUCTHUYECKUTE YCIYTH,
BKJIFOYEHHU B TypUCTHUECKUS AKET U € JUThXKEH /1a OTCTPAHU HEChOTBETCTBUETO, OCBEH KOTaTo:
a) TOBa HE € Bb3MOXKHO, WJIM 0) € CBHP3aHO C HEMPOIOPLHUOHAIIHO BUCOKU Pa3X0au MpPeIBUL
CTEINEHTa Ha HEChOTBETCTBUETO U CTOMHOCTTA Ha 3aCE€THATUTE TYPUCTUUYECKU YCIYTH.



4.7. KoraTto 3HauMTeIHA YacT OT TYPUCTHUECKUTE YCIYT'HM HE MOXE J1a C€ U3IIBJIHU ChITIACHO
npensuaeHoro B Jlorosopa, TyponeparopsT npesuiara Ha [IpTyBamus, 6€3 ToBa 1a € CBbpP3aHO
C JOI'BJIHUTEIHH Pa3X0/IU 3a HET0, IPYTH NOIXOSAIINA TYPUCTUYECKH YCIYTH MO BH3MOKHOCT
ChC CBHILIOTO WM C IO-BHCOKO KauecTBO B CpPaBHEHHME C Te€3H, IocodeHH B Jlorosopa, 3a aa
MIPOIBJIKU U3IIBJIHEHUETO Ha J[oroBopa, BKIIOYUTEIIHO KOTaTo BphllaHeTo Ha [IbTyBamus 10
HayajlHUs IIyHKT Ha HbTYBAaHETO HE € IIPEOCTaBEHO, KakTo € joroBopeHo. Korato
npeaoxkeHuTe ot TypomepaTopa ApYyrd TYPUCTUYECKH YCIYrd 3a MpOAbIDKaBaHE Ha
U3IbJIHEHUETO Ha JloroBopa BOAAT 10 IpoMsiHa B TypUCTHUECKHSI TAKET B MAKET C IIO-HUCKO
KauecTBO OT mnpenasuaeHoro B JloroBopa, Typomepatopbtr mnpeanara Ha I[IbpTyBamus
MIO/IXOII0 HAMAJIEHNE Ha 1IeHaTa.

4.8. Ako JIoroBopbT BKJIIOYBA U MIPEBO3 HA IBTHULIM, TyporeparopbT OCUTYpPsiBA BPBIIAHETO
Ha [IpTyBamus 10 HaYalHUS MYHKT Ha ITTYBAaHETO C PABHOCTOEH BHJI TPAHCHOPT Oe3
Heo00CHOBaHO 3a0aBsiHE U 0€3 JOMBIHUTEIHH pa3xoau 3a [IbTyBamus B ciiydaute, KOrato: a)
HECHOTBETCTBUETO MEXKAY JOTOBOPEHUTE U JEHCTBUTEIHO MPEIOCTABEHUTE YCIyTH HapyIlIaBa
3HAYUTENIHO U3IIbJIHEeHneTo Ha [loroBopa, TyponepatopbT HE € OTCTPaHUI HECHOTBETCTBHETO
B pa3yMeH CpOK, ompezeneH ot [IbryBamus u nocaeAHUAT € npekpatui Jlorosopa, umu 0) He
€ Bb3MOJKHO JIa C€ MPEeAIoKaT IPYrd TYPUCTUYECKU YCIYTH 3a MpoJbibkaBaHe Ha JloroBopa
unu Korato [IbTyBamusaT OTXBBPJIM MPEUIOKEHUTE OT TypoliepaTopa yciyrd, 0e3 ma ce
npekparsasa [Jorosopa.

4.9. Koraro nopaay HENpeonOJIMMU U U3BBHPEIHU OOCTOSITEICTBA HE € BB3MOXKHO Ja ce
ocurypu 3aBpbianeto Ha IIbpryBamus, kakto e mpensuneHo B Jlorosopa, TypomepaTopbT
roeMa pa3xo/AMTe 3a HacTaHsBaHeTO Ha [IbTyBalys Mo Bb3MOXKHOCT B PABHOCTOHA KaTETOPHS
MSICTO 32 HACTAaHSBAHE 32 CPOK HE MOBeUe OT TP HOIUITYBKHU. KoraTo B Ipyr HOpMaTUBEH aKkT B
objacTTa Ha TpaBaTa Ha IMFTHUIUTE Ca MPEABHUJICHU MO-TOJIEMH CPOKOBE IO OTHOIICHHE Ha
CHOTBETHUTE TPAHCIOPTHH CpEACTBa 3a BpbllaHeTo Ha I[IbTyBamms, ce mpuiaraT Te3u
CPOKOBE.

4.10. OrpannuaBaHeTo Ha CpokoBeTe 1o T. 4.9. He ce mpujara Mo OTHOLICHHWE Ha JULA C
orpaHuYeHa MOJBMYXHOCT CBHIVIACHO OmNpenesieHneTo B wi. 2, Oyksa "a" ot Permament (EO) Ne
1107/2006 na EBponeiickus napiaameHT U Ha CbBeta oT 5 ronu 2006 r. OTHOCHO NpaBaTta Ha
XopaTa ¢ YBPeXJaHUs U Ha XOpaTa C OrpaHUYEHa MOJBUKHOCT IPHU MMTYBaHUS C Bb31YyIIEH
TPAHCHOPT, KaKTO W MO OTHOIIEHWE Ha MNpHUApYXKaBalUTEe T'M JIMLA, OpEeMEHHUTE >KEHH,
HEI'BJIHOJIETHUTE JIMLA 0€3 MPUIIPYKHUTEN, KaKTO M Ha JIMlaTa, HyKJaelld ce OT CelHaiHa
MEIMIMHCKA IOMOI, TpH YycioBUe dYe TypomepaTopbT € OWJI YBEJOMEH 3a TEXHUTE
crenu(pUYHU HYKIU Hail-Manko 48 yaca mmpenu 3aloYBaHeTo Ha U3IIbJIHEHHETo Ha [loroBopa.
TyponepaTopbT He MOe J1a ce I030BaBa Ha HEMPEOJOIUMH U U3BBHPEIHU 00CTOSTENCTBA, 32
Jla OTpaHUyM CBOSATA OTTOBOPHOCT IO Ta3M TOYKA, KOraTo JIOCTABUMKBT Ha YCIYTH 3a IPEBO3 HE
MOX€E Jla ce II030B€ Ha TaKhBa OOCTOSTENCTBA B CBOTBETCTBHE C MPHIOKHUMOTO
3aKOHOJIaTEJICTBO HAa EBPONENCKUS ChIO3.

4.11. TypomnepaTopbT MOX€ Ja IOCTaBi H3UCKBAHUS 3a MHMHUMaJleH Opod y4yacCTHHUIH,
HEeoOXOIuM 3a OChIIECTBABaHE Ha TypucTHuUecKHs NHaKkeT U MMa MpaBo Ja MpeKpaTu
enHocTpaHHo JloroBopa, B ciaydaii ue To3u Opoil He Ob/ie HaOpaH, kaTto yBegoMu [IbTyBamus
3a MpekparsBaHeTo Ha JJoroBopa He Mo-KbCHO OT:

a) 20 AHU TIPEAN 3all0OYBAHCTO HA U3M'BJIHCHHUCTO Ha TypI/ICTI/I‘-IeCKI/I}I IaxKeT - B cnyqaﬁ Ha
IIbTYBAaHUA C MPOABJDKUTCIIHOCT, IIO-rOJiAMa OT 6 JHH,

0) 7 AHU TIpenu 3aMoYBaHETO HA U3MBJIHEHHETO Ha TypHCTHYeCKUs MakeT - B ClIy4ail Ha
MIbTYBaHUA C MPOABJLKUTEIHOCT OT JIBa 10 6 THU;



B) 48 yaca mpeau 3amoYBaHETO HA M3MBIHCHUETO Ha TYypPUCTHYECKHS TMAaKeT - B CIy4al Ha
IIbTYBaHUA C MIPOABJDKUTCIIHOCT, ITO-MaJIKa OT ABA IHU.

4.12 TyponepatopbT HEe OTIOBAps 3a HEU3IIBJIHEHUE WJIM HETOYHO M3IBbJIIHEHHUE HA YCIYTUTE
BKIIFOYeHU B TypHUCTHUECKHUS MaKeT M HE ABIDKK obOe3merenue Ha IIpryBamus u pyrute
II'bTYBAIIH JIULA, B CIIy4auTe, KOraTo:

4.12.1. IIvTyBammsaT w/unu [pyrute mbTyBally JHIA HE ca ce CHAOIMIN CBOCBPEMEHHO C
HEOOXOJMMUTE JIMYHU JIOKYMEHTH 3a I'bTyBaHe, HE ca IOJIyYWIM ChbOTBETHUTE BH3M WIH
MOTBBPXKACHUS, UJIK HC Ca NJOIIYCHATU Ha 6op):[a Ha INPCBO3HOTO CPCACTBO, UJIHU B AbPIKABUTC
Ha TPAH3UT/IIPECTOMN, BKJIFOUMTEIHO B CIIy4auTe Ha IPEXBbpIIAHE Ha JloroBopa no pexa Ha T. §;

4.12.2. ITpTyBalysT € MpeICTaBI HEBEPHH WIIM HETOYHH JIMYHU JaHHU 3a cebe cu u Jlpyrure
IbTYBAIlM JIMLA W/WIKM HEe € yBeAaoMul TypormepaTopa CBOEBPEMEHHO 3a IPOMEHH B TE3H
JaHHU, B PE3YJITAT Ha KOETO Ca JOMYyCHATH IPELIKH NP WACHTU(PHUKAIUATA HA ITBTYBAIUTE 11O
JloroBopa U rpeiiky B pe3epBaliTe, KAaKTO U MPHU IPELIKH, IPUYUHEHN OT HENIPEe10TBPaTUMHU
Y U3BBHPEIHU O0CTOSITEIICTBA;

4.12.3. ITpryBamuaT u/unu Jlpyrute nbTyBallly JIMIA HE ca Ce SIBUJIM HaBpeMe 3a OTII'bTYBaHe,
KAaKTO IIPU HAa4yaJIOTO Ha M3I'bJIHEHUETO Ha TypHCTHYECKUs NAKeT, Taka U MPH 3aBPbLIAHETO
WIN IIPU BCSIKO IPYTO IbTYBaHE B paMKHUTE Ha TypUCTHUYECKUS MTAKET;

4.12.4. ITpryBammsT w/minu JlpyruTe MHhTyBallM JIMIla HE Ca MOTJIHM Jia TOJI3BAT YCIIYTHTE,
BKJIIOUeHU B TypUCTHUYECKHS MaKeT MO MEAUIMHCKU MPUYUHHU, MOPAIAH AJIKOXOIHO WU
HapKOTUYHO OMUSHEHUE, TOPAU APYTH IEUCTBHS HA MbTYBAIUTE JIUIIA, BKJI. IPU HECIIa3BaHE
Ha W3HMCKBAHUS 3a MOCEIICHWE HAa KOHKPETHU OOEKTH WJIM XYJIMTaHCKU MPOSBH WM MOPaau
3aIbPKAHETO UM OT KOMIIETEHTHHU OPTaHu;

4.12.5. npeau ckmouBaHe Ha [loroBopa, IIpTyBamusar He e mpenocraBwil MHGoOpMauus Ha
Typonepatopa 3a cneuuuyHr TOTPEOHOCTH W/MIM OTpAaHUYEHHUS B IMPHUIBMKBAHETO HAa
ObTYBAIlUTE JMLIA M HE € IMoucKkal oT Typomeparopa ToyHa HHGpoOpMaLMs AU
TypucTHYECKUAT NaKeT € MOAXOISII C OTIIeT CICHU(PHUIHUTE TOTPEOHOCTH W/WIIH OTPAaHUICHUS
B npuaBwkBaHeTo Ha IIpTyBamus m [lpyrure mbpTyBally JMIA, a B Clydad, 4e TakaBa
nH(popmalus € npeaoctaBeHa U TypUCTUUECKUAT MaKeT € ONpeAesieH KaTo HEMOIXOMASI —
[IpTyBamusAT € 3akynui TypucTHuecKus akeT, HE3aBUCUMO OT TOBA;

4.12.6. HAKkOos OT crneuu(pUYHUTE NOTPEOHOCTH W/WIM OrpaHUYEHHs] B TPUABHKBAHETO
BB3HMKHAT CJie[l CKJIoYBaHe Ha JloroBopa wiaM ciiel 3aloyBaHe W3MBIHEHUETO Ha
Typuctuueckus naker, Ho TypomepaTopbT HE € B CHCTOSHUE Ja MPEAJoKU IPOMEHU B
Typuctuueckuss maker, Taka 4e Ja ObJie MOAXOIAII 32 CHOTBETHUTE JIMIIA, BKJI. MOpaau
HEOINpaBJaHO BUCOKHU Pa3X0/H, CBbP3aHH C TaKaBa MIPOMSHA.

4.12.7. TyponepaTopbT € B HEBB3MOXKHOCT J1a OCBIIECTBH KOHTAaKT c [IbTyBamus mopaau
HETOYEH €JIeKTPOHEH aIpeC WM MOILEHCKA KYTHUS C HaJIBULIIEH KalalluTeT, KOSITO HE M03BOJIsBA
MoJTy4aBaHe Ha ChOOIICHNUS, HITU TIPH JTUTICA HA OTTOBOP, MOTBBPKACHHUE WU IPYTO U3SBICHUE
Ha [IpTyBamus B ykazanure ot TyponepaTropa CpoKoBe.

4.12.8. TOI'BJIHUTENIUTE YCIYTH U3BBH TypUCTHUUECKHS MAKET, KOUTO Cca 3aBEHU U 3aIIaTeHU
ot [IpTyBamusi, He ObIAT MPOBEACHHU MTOPAIN HEJOCTUTHAT MUHUMAJICH OpO¥ YYaCTHHIIN WA
0 IpyTH IPUYUHH, He3aBuceln oT Typomneparopa.

4.13. B cayuaii ye TypomeparopbT MMa MECTEH MPEICTABUTEN B MACTOTO, KBJAETO CE€
ochllecTBABa TypucTudeckus naker, TypomeparopsT npenocrasd Ha IIpTyBammys gaHHu 3a
HalMEHOBaHME, ajpec, Tele(POHEH HOMEp, aapec Ha eJIEeKTpOHHAaTa Iolla M KOrato e
MPUIIOKUMO, HOMEp Ha ¢akca Ha MECTHHs mpejacTaBuTen Ha TypomepaTopa, Ha 3BEHO 3a
KOHTaKT WJIM Ha Ipyra ci1y»0a, KOUTO Aa Mo3BoJsT Ha [IbTyBamus aa ochiiectsu Obp3a Bpb3ka
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u epukacHa koMyHuKanus ¢ TypornepaTopa, Aa ThbpCH ChACHCTBUE MPH 3aTPyIHEHUE WU Ja
Moja/ie OIJIaKBaHE BbB BPb3Ka C YCTAHOBEHO HECHOTBETCTBME B XOJa HA M3IIBIHEHUETO Ha
Typuctuueckus naker.

S. IIpaBa u 3aabixenus Ha IIbTyBamus u JIpyru nbTyBamm Juna

5.1. IIpTyBammsAT € UIbXKEH Ja mpefocTtaBd Ha Typomeparopa mbjiHA, TOYHA W BSIpHA
nH(OpMAIIHS, BKJI. TUYHU TaHHU, HEOOXOMMa 3a CKIIFOUYBAHETO U U3ITBIHCHHUETO Ha JloroBopa,
KaTo clie[Ba J1a akTyall3upa ChlljaTa B clyyail Ha IPOMEHHU, BbB Bb3MOXHO Hal-KPaThK CPOK.

5.2. ITpTyBanmAT cielBa Ja pasnoiara U Ja NOJAbp)Ka aKTUBHA €JIEKTPOHHA I0IIA, KOSITO
CBIIUAT JOCTHIIBA MOCTOSHHO M KOSITO C€ MOCOYBA KAaTO EJNIEKTPOHEH aJpec 3a KOHTAKT B
JloroBopa ¢ 1en OChIIEeCTBSIBaHE HA KOMYHUKAIUS M OOMEH Ha MH(OpMAaIHs U TOKYMEHTH C
Typoneparopa.

5.3. IIeryBamuar u Jpyrure nbTyBalllM JUIA CIEBa /1a Cla3BaT 3aKOHUTE Ha JIbP)KaBUTE, B
KOUTO C€ U3MbJIHABA TypUCTUYECKUSAT MAKET.

5.4. IIvTyBamuar u Jpyrute mbTyBallly JIMLA CJIEIBA Ja OCUTYPST 3a CBOSI CMETKA BAJIUJIHU
JIMYHU JIOKYMEHTH, HE00XO/IMMHU 3a IIbTYBaHE B UyKOMHA, CbC CPOK Ha BaJMIHOCT, [IOCOYEH B
JloroBopa — JInyHa KapTa WIM NacnopT (Cropel MpUIIOKUMOTO), KAaKTO U Ja CH OCUTYpST
[oJlyyaBaHEe Ha BH3a, IONBJIBAHETO HA PErMCTPALMOHEH (QOpMyIsp, IoJy4yaBaHe Ha
MOTBBPXKACHUE WM Jp. ChIVIACHO KOHKPETHUTE W3UCKBaHMsI, JOKYMEHTH 3a IbTyBaHE Ha
HEI'bJIHOJIETHY JIUIA U JIP.110100HU.

5.5. IIpryBamwmsT u [Ipyrure mbTyBally JMIA CIEABA:

5.5.1. Ja CC sABABAT HABPEMC, HA TOYHOTO MACTO M B aJICKBATCH BHJ 3a OCBUICCTBABAHC Ha
OTACIIHUTEC TYPUCTUUCCKHU YCIYI'M, BKIIOYCHHU B TypI/ICTI/I‘-IeCKI/ISI akeT HJIN 3a1BCHU
JOIIBJIHHUTCIIHO, ChI'JIACHO 00sBeHaTa Imporpama njm yKa3aHusTa Ha TyponepaTopa;

5.5.2. na ce cp00pa3sBaT CbC CHEU(PUIHNTE U3UCKBAHUS 32 TOCEIICHUE HA KOHKPETHH O0CKTH,
B T.4. 32 00JI€KJI0, 3a0paHa 3a KOHCyMallus, 3a0paHa 3a CHUMaHe | JIp., aKo NMa TaKHBa,

5.5.3. na ce Abp:Kat M0 Ha4YMH, 10 KOWTO HE Ch3AaBaT HEYJ0OCTBA U/WJIHM PEUYKU Ha OCTaHAJIUTE
IIBTYBAILM Ja TIOJ3BAT YCIYyTUTE, BKIIOUEHU B TypHUCTUYECKHS NAKET WM JONBJIHUTEIHUTE
YCIIyTH.

5.6. [IpTyBamusAT € JUThXKEH Ja yBenomsiBa O0e3 HeobocHoBaHO 3abaBsiHe Typormeparopa 3a
BCSIKO HECHOTBETCTBUE, YCTAHOBEHO NP M3MTBJIHEHUETO HA TYPUCTUYECKATA YCITyTa, BKIIFOUSHA
B JloroBopa, KaTto ce OTYUTAT KOHKPETHUTE OOCTOSTEIICTBA 32 CIyyasl.

6. HechoTBeTCTBHE HA TYpUCTHUYECKUTE yCiayru ¢ JloroBopa

6.1. Korato HSKOSl OT TypUCTHYECKUTE YCIYI'M HE OTrOBapsl Ha IpeaBHIeHOTO B [lorosopa,
TypomnepaTopbT € AIBXKEH Jja OTCTPaHU HEChOTBETCTBUETO, OCBEH KOIaTo:

a. TOBa HE € Bb3MOXXHO, WJIN

0. € CBBP3aHO C HEMPOIIOPLIMOHAIHO BUCOKHU PA3X0/IU MPE/IBU/I CTETIEHTa Ha HEChOTBETCTBUETO
U CTOMHOCTTA Ha 3aCETHATUTE TYPUCTUUYECKU YCIYTH.

6.2. U3BbH ciywyautre mo T. 6.1, OykBu a) u 0), koratro TypormeparopbT HE OTCTpaHU
HECHOTBETCTBUETO, ce mpuiara 4i. 91 or 3akoHa 3a Typu3Ma.

6.3. U3BbH ciywautre nmo T. 6.1, OykBu a) u 0), korato TypomeparopbT HE OTCTpaHU
HECHOTBETCTBUETO B PAMKUTE Ha pa3yMEH CPOK, onpesesneH oT [IbTyBamus, MoCcIeJHUAT MOXKeE
caMm Jla HampaBd TOBa M Ja MOUCKa OT TyporepaTopa Bb3CTaHOBSIBaHE Ha HEOOXOJIUMUTE
pasxoau.



6.4. Korato TyporneparopbT OTKaKe Ja OTCTPaHU HECHOTBETCTBUETO WJIM B CIIyYaWTE, KOTATO
€ HEOOXOAMMO OTCTPAHIBAHETO HA HECHOTBETCTBUETO Ja CTaHe He3a0aBHO, [IbTyBaIUAT HE €
JUTBXKEH J1a orpeiensi cpok Ha Typoreparopa 3a HEroBOTO OTCTpaHsIBaHE.

6.5. KoraTto 3HauuTenHa 4acT OT TYPUCTUYECKUTE YCIyTH HE MOXKE J1a C€ U3IBIHU ChIVIACHO
npeasuaeHoto B Jlorosopa, TyponeparopsT npeziara Ha [IbTyBanus, 6e3 ToBa 1a € CBbp3aHO
C JOIBJIHUTEIHU Pa3XOJHU 3a HEro, IPyry MOAXOIAIU TYPUCTHUECKH YCIYyTH 110 BB3MOXKHOCT
ChC CBIIOTO MM C IIO-BUCOKO KAayeCTBO B CPABHEHME C TE€3H, IOCOYEHHU B Jlorosopa, 3a na
IIPOABIIKU U3IIBJIHEHUETO Ha JloroBopa, BKIKOYUTEIHO KOraTo BpbIaHeTo Ha [IbpTyBamus 1o
Ha4yaJHUsA IIyHKT Ha NBTYBAaHETO HE € IPEIOCTaBEHO, KakTo € zgorosopeHo. Koraro
npemiokenuTe or Typoneparopa Ipyrd TYPUCTHUYECKHM YCIYIM 3a IIPOJBbIDKABAHE Ha
U3IIBJIHEHUETO Ha JloroBopa BOAAT 10 NIPOMsHA B TypUCTHUYECKHS IAKET B IMAKET C II0-HUCKO
Ka4yecTBo OT mpeasuneHoto B Jloroopa, TypomepatopsT mnpemnara Ha IIpTyBamus
MOAXOIALI0 HAMAJICHUE Ha 1ICHATA.

6.6. IIpTyBamusaT KMa MpaBoO Ja OTKaXe MNpeiokeHure ot Typoneparopa napyru
TYPUCTUYECKH YCIIYTU 3a NPOABIDKABAHE HA U3II'BIHEHUETO Ha JOr0OBOPA, CaMO KOraTo Te He
ca CpPaBHHMHM C IPEABUIACHOTO B /[oroBopa mim KoraTo npeaioKeHOTO HaMaJleHUue Ha IieHaTa
HE € MOAXOMALLIO.

6.7. Korato HEChbOTBETCTBHUETO MEXJIy JIOIOBOPEHHUTE U JIEUCTBUTEIHO NPEIOCTABEHUTE
yCIyrd HapyllaBa 3HAYUTEIHO M3I'bIHEHHeTo Ha [loroBopa u TypomnepaTopbT HE OTCTpaHH
HECHOTBETCTBUETO B pa3yMEH CpOK, ompezeseH oT I[IbTyBamus, MOCIECAHUAT MOXKE Ja
npekpatu JloroBopa, 6e3 Ja IbJDKM pa3XxoJu 3a HpekparsBaHe Ha JloroBopa, U Ja moucka
HaMaJICHHE Ha IIeHaTa U/IIK 00e31IeTeHUE 3a MPETHPIICHUTE UMYIIECTBEHH i HEMMYIIIECTBCHH
Bpey.

6.8. Korato He € B3MOXKHO J1a ce NMPEAIoKaT IPYTH TYPUCTHYECKH YCIYTH 3a IIPOIbIDKaBaHe
Ha JloroBopa mwin korato [IbTyBaIusT OTXBBPIIM NPEAI0KEHHTE OT Typoreparopa yCiIyru 1o
T. 6.6, IIpTyBamMsAT MMa NMpPaBO HAa HaMalsBaHE HA IeHATa W/WIM Ha OOE3IIETeHHE 3a
IpPETHPIIEHUTE BPeIU B ChOTBETCTBHE ¢ Wi. 91 oT 3akoHa 3a Typu3ma, 0e3 Ja ce mpeKpaTsBa
JIOroBOpBT 3a TYPUCTUYECKUS MTAKET.

6.9. B caywyautre mo T. 6.7 u 6.8, xorato JloroBopbT BKJIIOUBA U IIPEBO3 Ha IBTHUIY,
TyponepatopbsT ocurypsisa BpbiliaHeTo Ha [IbTyBamus 10 HauadHUS MYHKT HA IbTYBAHETO C
PaBHOCTOEH BHJ TpaHCHOPT 0e3 HeoOOCHOBaHO 3a0aBsHE W 0e€3 JIOMBIHUTEIHU Pa3Xoau 3a
[TeTyBamms.

6.10. Koraro mopaau HENpeoAONMMHU M U3BBHPEAHU OOCTOSTEICTBA HE € BB3MOXKHO Jla ce
ocurypu 3asppuiaHeTo Ha [IpTyBamus, kakTo € npeasujaeHo B Jlorosopa, TypomepaTopsT
[I0EMa Pa3XOJUTE 3a HaCTaHABAaHETO Ha [IpTyBamus o Bb3MOXKHOCT B paBHOCTONHA KaTeropus
MSICTO 32 HACTAHSABAHE 3a CPOK HE MOBEYE OT TPU HOILYBKH. KoraTo B Ipyr HOpMAaTHBEH aKT B
o0yiacTTa Ha IpaBaTa Ha IBTHULUTE ca NMPEIABHIEHU MO-TOJIEMH CPOKOBE MO OTHOIIEHHE HA
CbOTBETHUTE TPAHCIOPTHHU CpEJICTBAa 3a BpbLIaHETO Ha IIbTyBamms, ce mpuiaraT Te3u
cpokoBe. OrpaHn4aBaHeTO HAa CPOKOBETE 110 Ta3u T. 6.10 He ce npuiiara 1o OTHOIIEHKE Ha JIMLA
C OTpaHUyEHa MOJABMKHOCT CBHIJIACHO ompezaeneHueTo B wi. 2, Oyksa "a" ot Pernament (EO)
Ne 1107/2006 na EBporneiickus mapnameHnT 1 Ha CbBeta oT 5 101 2006 . OTHOCHO MpaBaTa Ha
XopaTa ¢ YBpeXJaHUs U Ha XopaTa C OrpaHMYeHa MOJBHKHOCT IPH IIBbTYBAHUS C BB3AYyILIEH
TPAHCIOPT, KAKTO M IO OTHOIIEHHE Ha MNPUAPYXaBallUTe T'M JIMIA, OpEeMEHHUTE >XEHH,
HEIbJIHOJIETHUTE JHLa 0e3 NPUAPYKUTEN, KAKTO M Ha JIMLATA, HYKIAAEHH ce OT CIeIHaaHa
MEIMIMHCKA IOMOI, TpH YycioBHe dYe TypomepaTtopbT € OWI YBEJOMEH 3a TEXHUTE
crenupUYHU HYXJU Hail-Manko 48 yaca mpeau 3amoYBaHETO Ha U3IIBIHEHHETO Ha JloroBopa.
TyponepaTopbT He MOXKe J1a ce I030BaBa Ha HEMPEOJOIUMH U U3BBHPEIHU 00CTOSTENCTBA, 32
Jla OTPaHWYM CBOSATA OTTOBOPHOCT IO Ta3M T. 6.10, KOorato JOCTaBUMKBT Ha YCIYTH 3a IPEBO3
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HE MOXE Jla Cce I030BE Ha TaKhBa OOCTOSATEICTBA B CBHOTBETCTBUE C MPUIOKUMOTO
3aKOHOJIaTEJICTBO HAa EBPONENCKUS ChIO3.

7. IIpaBo Ha HaMaJIeHHe HA IEeHATA 32 BpeMeTo Ha HechboTBeTcTBHE ¢ JloroBopa. Ilpaso
Ha o0e3leTeHne

7.1. [IpTyBamuAT MMa NpaBo Ha MOJIXOASIIO HAMAJIEHUE HA LIEHATa 3a BPEMETO, Ipe3 KOEeTO €
MMaJI0 HECbOTBETCTBUE HA IIpeJocTaBeHUTe yciayru ¢ JloroBopa, ocBeH ako TypomeparopbT
JIOKaXke, 4e JIMIcaTa Ha CbOTBETCTBUE ce IbJKMU Ha [IbpTyBamus.

7.2. IlpTyBammsT MMa TpaBO JAa MOIy4d obOesmeTeHne oT Typoreparopa 3a BCHYKH
MMYIIECTBEHU U HEUMYIIICCTBEHH BPEIH, IIPETHPIICHHU B PE3yJITAT Ha JITICATa Ha ChOTBETCTBHE
¢ Horosopa. O0e3mnieTeHHeTO Ce W3BBPIIBA 0€3 HEOOOCHOBAHO 3a0aBsHE OT CTpaHa Ha
Typoneparopa.

7.3. IIbTyBamusT HAMA MIPABO HA 00E3IIETeHHE 3a IPETHPIIEHU Bpeu, Korato TyporneparopbT
JOKa)Ke, 4e JINICAaTa Ha CbOTBETCTBUE C€ ABJDKH Ha!

a. [IpTyBamus;

0. TpeTo nuIle, HECBHP3aHO C MPEAOCTaBSIHETO Ha BKIOYeHUTE B JloroBopa TypucTUdecku
YCIIYTH, M HE MOKE Jla Ce MPEIBUJINA WUJIU J1a C€ MPEAOTBPATH;

B. HCIIPCOJOJIUMHU U U3BBHPCIHU 00CTOATENCTBA.

7.4. Korato OTroBOpHOCTTa Ha JOCTABUMIIUTE HA TYPUCTHUYECKH YCIYTH, BKJIIOYCHH B
JloroBopa, ce ompeaeasi OT MEXIyHAPOJIHU JOTOBOpH, paTUUIMpaHU, OOHAPOIBAHU B
"IIpp>kaBeH BeCTHUK" H BJIe3NM B cwia 3a PenyOnuka bbearapus, wim korato Te3u
MEXIyHApOJAHHU JOTOBOPH OrpaHMYaBaT pazMepa Ha JBIKUMOTO O00e3leTeHHe OT CTpaHa Ha
JIOCTaBYMKA, CHIIIUTE OIPAaHUYEHHUSA Ce Tpuiarat u 3a TyporepaTopa.

7.5. Koraro oTroBopHOCTTa Ha JOCTAaBYMIIUTE HAa TYPUCTHYECKU YCIYyTH, BKJIIOYEHHU B
JloroBopa, He ce ompeaesisi OT MEXIyHapOJIHU JOTOBOPH, patuduipanu, oOHapoaBaHU B
"IlbpxkaBeH BECTHHK" M BIe3NTW B cuia 3a PemyOmuka bbiarapus, wiam koraTto Te3u
MEXIyHapOJAHHU JOTOBOPH HE OTpaHMuaBaT pa3Mepa Ha JbJDKUMOTO O0€3IIEeTeHHEe OT CTpaHa
Ha JIOCTaBYMKa, 0011aTa OTTOBOPHOCT Ha Typoneparopa 3a Bpenu, npuuuHeHu Ha [IbTyBamus
BCJICJICTBME HA HEM3ITBJIHEHUE WJIM HA HETOYHO M3IMIBJIIHEHHE Ha JloroBopa ce orpaHuyvana /10
TPUKPATHHUA pa3Mep Ha neHata Ha Typucrudeckuss mnaker. OrpaHUYEHHETO 10
MPEIXOJHOTO M3pPEYEHHE HE ce Ipuiiara B ClIydauTe Ha HaHeceHa TelleCHa MOoBpeaa Ha
[IpTyBamus u B ciydanTe Ha Bpeau, MPUYUMHEHN YMUIIUICHO WM TIOPaJAu HEOPEkKHOCT.

7.6. [IpaBaTa 3a o0Oe3lIeTeHNE WIK 32 HAMAJICHWE Ha LieHaTa, [IPEJ0CTaBeH! Ha I'bTYBALUTE
cbrimacHo T. 7.1-7.5 mo-rope m 3akoHa 3a Typu3Ma, HE€ HAaKbpHABAT TEXHUTE IIpaBa,
npenocraBeHu UM 1o cuiara Ha Pernament (EO) Ne 261/2004 na EBpomneiickust nmapiaMeHT U
Ha CobBera ot 11 ¢geBpyapu 2004 r. 0OTHOCHO ch3JaBaHe Ha OOLIM MpaBuUiia 3a 00e3IIeTIBaHe U
MIOMOI] Ha IbTHULIUTE NPU OTKa3aH JIOCTHII Ha Oopjia U OTMSIHA WJIM TOJIIMO 3aKbCHEHHE Ha
nonietu, u 3a otMsHa Ha Permament (EMO) Ne 295/91, na Pernmament (EO) Ne 1371/2007 Ha
EBporneiickust mapiamMeHT U Ha CbBera oT 23 oktomBpu 2007 r. OTHOCHO mpaBaTta u
3abJDKEHUATA Ha IMBTHUIMTE, M3MOJ3BaIIM kene3onbTeH Tpancnopt (OB, L 315/14 ot 3
nexemBpu 2007 r.), Ha Permament (EO) Ne 392/2009 na EBponeiickus napiameHnT u Ha ChBeTa
ot 23 anpun 2009 r. OTHOCHO OTTOBOPHOCTTA Ha NIPEBO3BAYMTE HA ITBTHULM 10 MOPE B CIIy4yai
Ha npowusuiectsus (OB, L 131/24 ot 28 maii 2009 r.), Ha Pernmament (EC) Ne 1177/2010 Ha
EBpomnelickus napiaameHnT v Ha CpBera oT 24 HoemBpu 2010 r. 0OTHOCHO NpaBaTa Ha IbTHULIUTE,
II'BTYBAIY 10 MOPE WU 10 BHTPEUIHN BOJHU MbTHUIIIA, U 3a u3MeHeHue Ha Pernament (EO) Ne
2006/2004 (OB, L 334/1 ot 17 mexemBpu 2010 r.), Ha Permament (EC) Ne 181/2011 Ha
EBpomneiickus mapinament u Ha CbBeta oT 16 peBpyapu 2011 r. oTHOCHO paBaTa Ha IBTHULIUTE
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B aBTOOYCHHMS TpaHCTIOPT U 3a m3MeHeHue Ha Pernmament (EO) Ne 2006/2004 (OB, L 55/1 ot 28
¢deBpyapu 2011 r.), KaKTO U OT CHOTBETHHUTE MEXKIYHAPOIHH JOTOBOPH, PAaTU(HUIMPAHHU,
oOHapoaBaHu B "J[bprkaBeH BeCTHUK" M BJIC3JIH B ciiia 3a Penybnuka bearapus. [IsTyBammure
MoOrar Ja MpeasBsT pekjamanus 3a oO0e3LIeTsBaHe WM 3a HaMaJeHUE Ha IlleHaTa B
CBHOTBETCTBUE C pa3nopeAduTe Ha 3aKOHa 3a Typu3Ma WM Ha IOCOYEHUTE PErjJaMeHTH Ha
EBpornelickust ¢b103, UM Ha CbOTBETHUTE MEKYHAPOJHU 10T OBOPH.

7.7. O6e31eTeHNeTO WM HaMaJICHUETO Ha IIeHaTa, IPEeI0CTaBeHU ChIIacHO T. 7.1-7.5 mo-rope
1 3aKoHa 3a Typu3Ma U OOE3IIEeTEHHUETO WM HaMAJICHHETO Ha IIeHATa, MPEAOCTaBEHU B
ChOTBETCTBHE C TIOCOYCHUTE pErjaMeHTH Ha EBpONelcKkus Ccb03 W CHOTBETHHTE
MEXyHAapOJHU JIOTOBOPHU, paTuUIMpaHu, oOHapoaBaHu B "JIbp:kaBeH BECTHUK' U BJIE3JIU B
cuna 3a PenyOmuka bbarapus, ce npucmagaT B3amMHO, 3a Ja HE C€ JIONMyCHE
CBPBXO0E3IIETABAHE HA TbTYBAILIUTE.

7.8. JIaBHOCTHHAT CPOK 3a MPEsBsIBaHE HA IPABHUTE MPETEHIUU 110 Ta3U T. 7 € IBE TOANHHU.
8. lIpexBbpJsine Ha JloroBopa

8.1. ITbTyBamuaAT NMa npaBo Aa NpexBbpiu JloroBopa Ha Apyro JHIE W/WIK Aa HOCOYH IPYTrO
I'BTYBAILO JIMLIE, B YUATO IOJ3a € CKJIIOYEH JloroBopbT, KOETO OTroBapsi Ha BCHUYKHU
U3MUCKBAaHUS, NPWIOKHUMH KbM JloroBopa, cimen karto e ornpaBuil a0 Typomepatopa
IIPEJU3BECTHE 110 €JIEKTPOHHA II0ILA, He MO-KbCHO OT 7 JAHU IpeId 3al04YBaHETO Ha
U3NbJHEHHET0 Ha TYPUCTHYeCKMs NakKeT. B ciaywyaure, KoraTto 3a IOJI3BaHETO Ha
Typuctudeckusi maker € He0oOXOIMMO IMBTYBAIIOTO JIMIIE J1a Ce CHAOAM C BH3a WU APYT
aHAJIOTHMYEH JOKYMEHT 3a IbTyBaHe (PEruMcTpaluOHEH (GOopMyJisip, HOTBBbPXKAECHUE WIH JIp.)
W/WIM J1a W3IBJIHU 33IbJDKATENIHU 3[paBHUA W3WCKBAHWS, NPWIOKHMH 3a Ibp)KaBaTa Ha
'bTYBaHE, Pa3yMHUAT CPOK 32 OTIPABSHE HA MPEIU3BECTHE 3a MPEXBBPISHE CE ONpeesis OT
CpOKOBETe, HEOOXOJWMH 3a TOJTY4YaBaHETO HA BH3a W/WIM CHOTBETHHUS IPYT JTOKYMEHT,
PECIIEKTUBHO 32 M3IbJIHEHUE Ha 3abJDKUTEIHUTE 3/1paBHU M3uckBaHus. [Ipenussectuero ce
OTIpaBs BbB popMa U 0 HAYUH, MOIPOOHO onricanu B JJoroBopa

8.2. H’bTYBaH_II/IHT " JIMLETO, Ha KOCTO CC IIPCXBBPJIA I[OFOBOp’bT, Cca COJIMAApHO OTTOBOPHHU 3a
3aIiIalfaHe Ha oCTaBallaTta 4acT OT cymMara I10 HOFOBOpa N Ha BCUYKU AOII'BJIHUTCIIHU TAaKCH,
HAJIO3W WJIK APYTU JOIIBJIHUTCIIHU pa3xoau, MPOU3THYAIIN OT HPCXBBPIIAHCTO.

8.3. TyponeparopsT nadopmupa [IpTyBaius 3a AEMCTBUTETHUTE Pa3X0/A1 MO MPEXBBPIISIHETO.
Te3n pasxoau He Morar Ja ca HEONPaBJaHO BUCOKM M HE MOrar Ja IIpeBHINABaT
NEHCTBUTEIIHUTE pa3XoAM, HampaBeHH OT Typomeparopa BbB BpPB3Ka C IHNPEXBBPJSIHE Ha
JHoroBopa. be3 na ca u3uepmnarenHo M30pOEHH, Pa3XoJUTe MOrar Ja BKJIIOYBAT: Takca 3a
IIPOMSIHA HA pe3epBalys IIPU HACTaHsABAaHE, TaKca 3a MPOMSHA HAa UME U JIPYTHU JINYHU JTAHHU
Ha MBbTYyBalll B MPEBO3EH JOKyMEHT/pe3epBallisl 3a IbTyBaHE, Takca 3a IpOMsHA B
3acTpaxoBaTeJIHU MOJIUIH, aIMUHUCTPATUBHU pa3xoau 3a Typomneparopa u ap. mogo0Hu.

9. Ilpexparsiane Ha /loroBopa

9.1. [IpTyBamuAT UMa MpaBo, 10 CBOE YCMOTPEHKE U O€3 J1a TocouBa MPUYHHH, 12 IPEKpaTh
JloroBopa 1o BCSIKO BpEMeE IIPEIN 3alI0YBAHETO HA N3IBIHEHUETO Ha TypHUCTUYECKUS AKET,
KaTo 3aruiatu Ha TyponepaTtopa ClIeTHUTE TaKCH 3a IpekpaTsaBaHe Ha [loroBopa:

a. [Ipu npekparsBane noseue ot 30 THU Npear HAYAJIOTO Ha M3MbIHEHUE Ha Typuctudeckus
naket: 30% oT ob1mara nakeTHa 1ieHa Ha TypucTUYeCKus MaKeT;

6. Ilpu npekpatsBane mexay 15-tus u 30-Tus AeH Mpeau HA4ajIoOTO HAa HM3MBJIHEHHE Ha
Typuctuueckus naket: 70% ot obmiata nakeTHa 1eHa TypucTHUECKUS MAKET;
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B. Ilpu mnpekparsBane 14 win no-mMajiko AHW TPEOd HA4YaJOTO HAa W3MBJIHEHUE Ha
Typuctuueckus naker: 100% ot oOmiara maketHa 1ieHa Ha TypUCTUYECKHS TTAKET.

9.1.1. Pa3xonuTe 1o BCUYKM U3IaJ€HHU O JaTara Ha MPEeKpaTsIBaHE CaMOJIETHHU, aBTOOYCHH,
(bepubOTHH W ApYrH OMJIETH HE MOAJEKAT HA ITBJIHO WM YaCTUYHO BH3CTAHOBSBAHE M CE
YABPKAT OT IOJUICKAIUATE HA BB3CTAHOBSBAHE CyMM, Hapel C IBbDKMMHTE TaKCH 32
IIpeKpaTsBaHe, IMOCOYEHU Io-rope. B cimydair ye 3amnarenure or IIsryBamms cymu ca
HEJO0CTaThYHU J1a TOKPUAT Pa3XOAUTE IO IPEIXOJHOTO U3PEUCHUE U TaKcaTa 3a IPEKpaTsABaHe,
ITpTyBamusAT cieaBa J1a JOBHECE pas3lIMKaTa 1o OaHkoBaTa cMeTKa 110 T. 2.6. Ha Typomneparopa,
B CPOKa, I0co4eH B Jlorosopa.

9.1.2. 3annarenure ot [IpTyBalus TaKCH 3a TOIBIHUTEIHN TYPUCTUUECKU YCIYTU U 32 IPYTU
YCIIYTH, CBBP3aHH C ITBTYBAHETO, MJIM YacTH OT TAX, C€ Bb3CTaHOBsBAT Ha [IpTyBamms, camo
aKo CTOMHOCTTA Ha CBIIUTE HE € 3aljlaTeHa KbM ChOTBETHUS JOCTaBYMK Ha yclyrara HiId
CTOMHOCTTa UM € W3IS0 WJIM YaCTUYHO BB3CTaHOBEHa Ha Typomeparopa OT JOCTaBYHMKa Ha
ChOTBETHATA yCIIyTa.

9.1.3. B ciydaute Ha paHHHM 3anuCBaHus (PaHHM pe3epBallMM) HA IPOMOLMOHAIHA IICHA,
HT)TYBaHII/IﬂT HAMa IpaBO Ha MpOMAHA HA JATUTC HA IN'bTyBaHC, UMCHATAa Ha HNbTyBalIUTC,
MSCTOTO Ha HACTaHsIBAaHE M INPEBO3HOTO CPeACTBO. AKO ObJe MOHMCKaHa TakaBa NPOMSHA,
Takcara 3a npekparsBase € B pazMep Ha 100% ot nenara Ha TypucTudeckusi MakeT Ipu paHHU
3aICBaHUSL.

9.2. IIpTyBamusAT UMa IpaBo Jia npekpaTu Jorosopa npeau 3arno4yBaHeTo Ha U3IBJIHEHUETO Ha
Typuctuueckus maker, 6e3 Ja 3amuialla HUKAaKBa TaKca 3a IIpeKpaTsBaHe B Ciydail Ha
HENPEOIOTMMH M M3BBHPEIHU OOCTOSATEIICTBA, HACTHIIMIN WM CIyYBAlIH CE B MSCTOTO Ha
JIeCTUHALMATA WJIM B HENOCpeACTBEHa OJM30CT /0 HEro, KOMTO 3acsraT 3HAuYUTeIHO
M3IBJIHEHHETO HAa TypuCTHYECKU MAaKeT WM NIPEB03a Ha IBbTHULM 10 AeCTHUHALUATA. B TO31
ciyyai, [IpTyBaliuaT UMa paBo Ha II'BJIHO Bb3CTAHOBSIBAHE HA BCUYKY HAIPABEHU IUIAILAHUS
3a TYpPUCTUYECKHS MTAKET, HO HSIMa MPaBO Ha JOM'BIHUTEIHO 00€31IETECHHE.

9.3. TypormepaTopbT UMa MpaBo 1a mpekpatu JloroBopa W ja Bb3CTAaHOBU Ha [IbTyBaImus
H3IAJI0 BCUYKHU IIJIalllaHuA, HaHpaBeHI/I 3a TypI/ICTI/I‘-IGCKI/ISI IIaKET, 663 Ja ABbJIKU JOIIBJIHUTCIIHO
00e311IeTeHne, KOTraTo:

a. HaOpaHuAT Opoil ydyacTHUIM 3a TypHUCTUYECKHS MAKET € MO-MalbK OT MUHUMAJIHUS Opoi,
rocoueH B /lorosopa, unu

6. TypomepatopbT € BB3NPENATCTBAH Ja H3NBJIHU JloroBopa mopaayd HENpPEoJOUMU U
U3BBHPEHU OOCTOATENICTBA U € yBeZoMuI IIbTyBamus 3a npekpaTsBaHeTo Ha J0roBopa 0e3
He0OOCHOBAHO 3a0aBsiHE MpEeAU 3all0YBAHETO HA U3I'bJIHEHNETO Ha TypuCcTHYECKUS TaKeT.

9.4. IlpexpaTsaBaneTo OT cTpaHa Ha Typoreparopa ce U3BbpLIBa C U3MPALIAHE HA EIEKTPOHHO
ChOOILICHHE Ha E€IEKTPOHHATA MOIIA 3a KOHTAKT, HocoueHa oT [IpTyBamusi.

9.5. TyponepaTopbT Bb3CTaHOBsABA Ha [IbTyBalusa BCHUKU IBDKUMU CYMH IO T. 9.2. u T. 9.3.,
a pu npekpatsaBane Ha JloroBopa o T. 9.1. - Bb3CTaHOBABA BCUYKH IUIAlllaHUs, HAIPABEHU 32
nakera oT IIpTyBamms niaM or HErOBO MMeE, CJIEJ MPUCHAZAHE Ha CbOTBETHUTE Pa3XOaU IO
1.9.1., 9.1.1. - 9.1.3. 3a npekparsBane Ha JloroBopa. JIbKUMUTE CyMU WM TUIAIlaHUS CE€
Bb3CTaHOBsABAT Ha [IbTyBamus 6e3 Heo00CHOBaHO 3a0aBsHE M MPU BCUUKH CIIy4YaH HE O-KbCHO
ot 14 nHu cnex npekparsBaneTo Ha [Jorosopa.

10. Apyru ycsioBus

10.1. TyponiepaTopbT € perucTprupaH Ja U3BbPIIBA ICHHOCT CaMo IO E€JIEKTPOHEH BT, TOPaIu
KOETO pa3MsiHaTa Ha wuHPOpMaIMs, KOMYHHUKalMATa MEXAy cTpanutre mo Jlorosopa,
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CKJIIOYBaHETO Ha JloroBopa 3a TYpUCTHYECKH MaKeT M MOTBBP)KAABAHETO MY M Jp, CIIOpEN
HE00X0IMMOTO, CE€ U3BBPIIBAT HEMTPUCHCTBEHO (TI0 €IEKTPOHHA ITOIIA), 3 OCHIIECTBIBAHETO HA
IUTAIIAHUATA - 4pe3 KPeAWTeH IpeBoJ 1Mo OaHKoBa cMeTka Ha Typomepatopa win mpe3
Buptyaned IIOC (c nebuTHa WM KpemuTHA KapTa) 3a pPE3epBALMOHHUS JCTO3HUT, 0e3
BB3MOKHOCT 3a ITOCelIeHne BbB (u3ndecku opuc Ha Typoneparopa.

10.2. TypomeparopbT € CKIIOUWI 3aJb/DKUTENHA 3acTpaxoBka ,,OTTOBOPHOCT Ha
Typomneparopa®, TOKpHBallla OTFOBOPHOCTTA My 3a HPUYMHEHU BpeId BCIEACTBHE Ha
Hepa3IUIalllaHe ChC CBOWTE KOHTPATCHTH, BKIIOUMTEIHO MPH HEIUIATEKOCMOOHOCT U
HecheroaTennoct, c¢be ,,3ACTPAXOBATEJIHO JPYXECTBO EBPOUHC* AJl, EMK
121265113, cbe cepanuiie u aapec Ha ynpasieHue: rp. Codusi, 6ym. ,,Xpuctodop Komymo6* Ne
43, ten. 0700 17 241, e-mail: office@euroins.bg, 3acrpaxoBatenna noauia Ne 0370000006016/
12.09.2025 r., obma 3actpaxoBatenHa cyma: 12 782.30 eBpo, Banuana a0 23:59:00 4. Ha
16.10.2026 1., BBB BpB3Ka ¢ KosaTo € m3aaaeH Ceprudukar Ne 0370000006016/12.09.2025 r.

10.3. TyponeparopbT ocurypsia Ha [IbTyBamus 3aIbIKUTENIHA 3aCTPAXOBKa ,,METUIIUHCKI
pa3xou MmpHu OOJECT U 3MOMOIyKa Ha TYpUCTA 3a MTYBaHUs U3BBH CTpaHaTa MpH CIECTHUTE
ycioBusi: IlokpuTHe npH cHemiHa MeAULMHCKA/IeHTAJHA IOMOII B 4y:KOMHa C
MakcuMasieH JUMUT Ha oTtroBopHOCT 10 000 eBpo (MakcuMaseH IMOUTMMHUT MPH MaHJASMHUYIHO
Wi enujieMuyHo 3abossiane - 5 000 eBpo; MakCUMalleH MOJJMMUT IpU CIEIIHA JIEHTaJIHA
oMoty - 500 eBpo); [lokpuTHe NMPU HY:KAA OT CHENIHO TPAHCIOPTHPAHE — MaKCHUMAaJIeH
aumuT Ha otroBopHOcT 50 000 eBpo (penaTpupane nopaau MeauUMHCKU npuuuHu - 50 000
€BpO; BpBIIAHE HA MMOAONEYHH Juia y 1oma - 1 000 eBpo; TpaHCHOPT Ha OJIM3BK POIHUHA A0
0oHIYHOTO Jeryo - 1 000 eBpo; penaTpupaHe Ha TICHHH OCTAaHKU WITU TOrpeOeHue B UyKOnHA
- 2500 eBpo; nzaupBane u cnacsisane - 2 500 eBpo). 3acTpaxoBKaTa MOKPUBA U APYTU PUCKOBE,
CBBbpP3aHM C IBTYBaHETO, KATO INPEKbCBAaHE HA MbTYBAHETO, 3a W3ryOEH, MOBPENEH WU
OTKpagHaT 0arax, MpH 3aKbCHsJIA IOCTaBKa Ha 0arax W 3a JIMYHA TPa)<IaHCKa OTTOBOPHOCT,
IpU YCIOBUA U JHMMHUTH Ha OTTOBOPHOCT, IIOCOYEHHM B YCIIOBUSATAa Ha 3acTpaxoBaTels.
3actpaxoBaTeNHUAT J0roBop ce ckimouyBa oT Typomeparopa ¢ ABII II&C C.A., kJoOH
Bbuarapus, EMK 202091075, kaTto cTOMHOCTTa Ha 3acTpaxoBareiiHaTa MnmpeMus oOMYaiHO €
BKJIIOUeHa B o0mara (makerHa) IieHa. B ciaywyawTe, koraTto mopaad Bb3pacTTa Ha
3acTpaxoBaHUTE JiMIa (HaJ OMpejesieHa Bh3PacT) € HEOOXOIMMO 3arljiallaHe Ha MO-BHUCOKa
3acTpaxoBaTellHa MPEMHUS WM M3MBIHEHWE Ha JOMBIHUTENHU YycloBus, [IbTyBammusT
JIoTJIalla ChOTBETHATA CyMa KbM oOmiaTa (makerHa) nesa. [Ipeny HaganoTo Ha U3BJIHEHUETO
Ha TYpUCTHYECKHS MakeT, TypomeparopbT MPEAOCTaBs OpPUTMHAN Ha 3acTpaxoBaTellHaTa
nonnua Ha [IpTyBamus. TyponeparopsT npefocraBs Ha [IbTyBamus U KOMHE OT IIBJIHUTE
YCIIOBUS Ha 3aIbJDKUTENHATA 3aCTPAXOBKa ,,MEIUIIMHCKU Pa3XoIu Mpu O0JNECT U 3JI0MOTyKa
Ha TypUCTa“ 3a MbTYBAHMS U3BBH CTpaHaTa.

10.4. 3acTpaxoBkara o T. 10.3. Moxe 1a He ce CKIItouH, koraTo [IbTyBamusT npeacTaBu npes
Typoneparopa BajlngHa NOJUIA 3a CKIIOYEHA ABITOCPOYHA 3acTpaxoBKa ''MEIUIIMHCKU
pa3xoju rpu 601ecT U 3710MmoyKa Ha Typucta' 3a [IpTyBamus u/unu [Ipyrure npTyBaiiy auiia,
YUITO MepHoJ] Ha BaJIMAHOCT 00XBallla U Mepuo/ia Ha JOroBopa 3a KOHKPETHOTO MIbTyBaHe. B
TO3U CiIy4ail, KOIME OT 3acTpaxoBaTesHaTa MOJHIa Ce Npuiara KaTo Hepas3jeiHa 4acT OT
HoroBopa.

10.5. TypormeparopbT mpenopbuBa CKIOYBAHETO HA JOTOBOP 32 JOOPOBOJIHA 3aCTPAaXOBKa 3a
MMOKPHBAaHE HA PA3XOAMTE 3a MPEKpaTsIBaHe HA JOTOBOPA 32 TYPUCTHUECKH TMAKET OT CTpaHa Ha
[TpryBamus. [IpTyBamusaT cam n3bupa 3acTpaxoBaTelHaTa KOMIAHUS, IPU KOSITO JIa CKITIOYU
TaKaBa 3aCTpaxoBKa, IPHU MPUEMIIMBH 3a HETO YCIOBUS Ha 3aCTPAaXOBATEIHUS JOTOBOP.

10.6. TypormepatopbT € aAMHUHHCTPATOp Ha JIMYHHU JaHHHU Mo cMuchia Ha Permament (EC)
2016/679 na Empomeiickus mapiameHT u Ha CwBera oT 27 ampun 2016 romwHa OTHOCHO
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3amMrara Ha (PU3MUYCCKUTE JIMIA BB BPh3Ka ¢ 00pabOTBAHETO HA JIUYHHU JaHHH U OTHOCHO
CBOOOJHOTO JBM)KCHHWE Ha TaKMBa JaHHW W 3a oTMsHa Ha JlupektuBa 95/46/EO (OO0
periaMeHT OTHOCHO 3allliTaTa Ha JaHHUTE) U KaTo TaKbB Clla3Ba BCHYKHM CBOM 3aIb/KCHUS,
MPOU3THYAIIA OT CHOTBETHO MPHIOKHUMOTO 3aKOHOJATEICTBO B 00JIacTTa Ha 3allldTa Ha
JUYHUTE JaHHU.

10.7. HaninunuTe mpoleiypu 3a pasriiexaaHe Ha jKaj0u BKIIIOUBAT:

10.7.1. Tlo un. 92 or 3akonHa 3a Typusma — [IbTyBamusaT MoOXKe J1a OTIpaBsS CHOOIICHUS,
WCKaHUs, peKIaMaluu win xanou 1o Typoneparopa;

10.7.2. mo un. 178 oT 3akoHa 3a 3amKTa Ha TOTPEOUTEINTE — MTOJaBAaHE HA CUTHAJIU U JKaJION
710 KOMIIETCHTHUTE OPTaHy, U3MBIHIBAIIN (DYHKIIMHU TI0 3al[UTa Ha TOTPEOUTEITHTE;

10.7.3. Bp3MOXXHOCT 3a aJITCpHATUBHO pa3peliaBaHe Ha MOTpeOUTEICKH criopoBe — oT Obmara
[Tomupurenna komucus kbM Komucusita 3a 3ammra Ha TMOTPEOUTEITUTE CHC CENATHILE TP.
Codus u paiion Ha aeiictBue Teputopusta Ha Codust, Coduiicka obmact, obmact Kroctenawn
u obnacr [lepuuk, ¢ anpec: rp. Codus, yiu. ,,Bpadua" Ne 1, er. 3,4 u 5, Term: +359 (02) 933 05
65. Curnanu u >kandu ce mojaBart JTMYHO (Ha TUIlE) WK Ype3 NOoMbJIBaHe Ha eleKTpOHHA (popma
3a oJjaBaHe Ha Kayou/curHanu Ha www.kzp.bg

10.8. 3a Bcuuku BhIIpocH, HeypeneHu B JloroBopa u HacTosmmuTe OOIIM yCIOBHs, C€ IpUIarat
3aKOHBT 3a TypH3Ma M OCTAHAIMTE CHOTBETHO MPHJIOKHUMHU PA3MOpen0u Ha OBITapCKOTO
npaBo. Bcuuku criopoBe, KOUTO HE ca OKOHYATEITHO YPEIeHH MO MPOIIeTypUTE, TOCOUEHH B T.
10.7., ce oTHaCAT 3a penraBaHe 10 KOMIIETEHTHUS OBITapcKu Ch]I.

10.9. JloroBopbT, KakKTO U BCSIKO JIPYrOo YBEJAOMJICHUE, W3SIBJICHUE, NPEAU3BECTUE WIIU JIp.
ceriacHo JloroBopa, ce moanucear oT IIpTyBamms ¢ KBaTUpHUIMPaH SICKTPOHECH MOIIHNC, C
YCBhBBPILECHCTBAH €JIEKTPOHEH MOANUC WK C €JIEKTPOHEH noanuc no cmucsia Ha 3EJIEVY, B
1.4. ¢ Evrotrust, DocuSign wim aHaJIOTMYHU, WIK Ype3 IOoJIaraHe Ha CaMOPBYCH IOJIUC H
M3NUCBaHe Ha TpuTe uMmeHa Ha IIpTyBamms. IlomaraHeTo Ha €NEKTPOHEH NOANKC WU
YCBBBPILICHCTBAH €JIEKTPOHEH MOJINAC CE€ CYMTA 32 PABHOCTOMHO Ha I10JIAraHETO HA CAMOPBUYCH
MOJIIHKC Ha MOAIINCBAIIHUS.

Hacrosmure O0mu ycinoBusi ca U3rOTBEHH M IMPUETH Ha OBJITapCKU €3UK, KaTO TEKCTHT Ha
OBJIrapcky €3MK Ie ce CUMTa 3a MepoJaBeH. B ciydail Ha mpoTUBOpedne MEXIy TEeKCTa Ha
OBJATapcKU €3MK U MpeBoau Ha Te3u OO0IM yCclIoBUs Ha IPYTH €3ULIM, BEpCHUsITa Ha OBJIrapcku
€3HK L€ CE MOJI3BA C IPEAUMCTBO.

Hacrosmurte O61mu ycnoBus ca npuetu Ha 01.12.2025r.
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ENGLISH TEXT

General Terms and Conditions of RockRoze Travel Ltd.,
applicable to contracts for tourist packages related to wine tourism

These General Terms and Conditions applicable to the contracts for tourist packages related to
wine tourism ("General Terms and Conditions") have been adopted by RockRoze Travel Ltd.,
UIC 207692700, with seat and address of management: Sofia, P.O. Box 1359 Lyulin 5, bld.
512, entr. D, fl. 7, ap. 123, represented by the manager Tsvetana Georgieva Kalacheva, contact
phone: + 359 898 457198, e-mail address: info@rockroze.com and info@via-vino.com,
website: www.via-vino.com, holding a Certificate of Registration No. RK-01-8491 of
20.09.2024 for carrying out tour operator and travel agency activities ("Tour Operator") and
shall be attached to any Tour Package Contract ("Contract") concluded between the Tour
Operator and the Traveler for the purchase of a Tourist package for the benefit of the Traveler
and/or specified by the latter persons in whose favour the Contract is concluded (“Other
Travelers”). In the event of a conflict between the clauses of these General Terms and
Conditions and the Agreement, the clauses of the Agreement shall prevail.

For the purposes of the General Terms and Conditions, the term "Tourist package" is used
according to the legal definition given in § 1, item 67 of the Additional Provisions of the
Bulgarian Tourism Act.

1. Reservations. Conclusion of the Contract

1.1. The Tour Operator shall publish the information under Art. 82, para. 1 of the Tourism Act
for each of the offered Tourist Packages related to wine tourism, as well as the Standard Form
for providing information in connection with contracts for tourist packages, when it is possible
to use hyperlinks — Appendix No. 1 to Art. 82, para. 1 of the Tourism Act, on the website used
by the Tour Operator for online sales: www.via-vino.com.

1.2. The conclusion of the Contract is preceded by filling in a reservation form (order) on the
website used by the Tour Operator for online sales: www.via-vino.com and payment of a
reservation deposit, as a guarantee for the conclusion of the Contract. In the order, the Traveler
fills in his/her personal data, including contact details (mandatory e-mail and telephone), as
well as the number of Other Travelers, in whose favor the reservation is made.

1.2.1. The reservation deposit for the one-day Tourist Packages (without overnight stay) is
100% of the value of the Tourist Package for the Traveler and Other Travelers. The reservation
deposit for Tourist packages lasting more than one day is 30% of the declared value of the
Tourist Package for the Traveler and Other Travelers.

1.2.2. Before paying the reservation deposit, the Traveler declares that he has familiarized
himself with the information under Article 82, paragraph 1 of the Tourism Act for the specific
Tourist package he purchases, with the Standard Form for providing information in connection
with contracts for tourist packages, when it is possible to use hyperlinks — Appendix No. 1 to
Article 82, paragraph 1 of the Tourism Act, with the General Terms and Conditions of the Tour
Operator, applicable to the contracts for tourist packages related to wine tourism, with the
Personal Data Protection Policy and with the Tour Operator's Certificate for concluded
compulsory insurance "Liability of the Tour Operator".

1.2.3. The payment of the reservation deposit is made through a virtual POS through the website
www.via-vino.com or by bank transfer to the bank account specified by the Tour Operator, and
if you choose to pay by bank transfer, the deposit should be paid within three days from the
submission of the order. In case the deposit is not paid within the specified period, the
reservation (order) is canceled.
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1.2.4. After confirmation that the order has been accepted, the Traveler sends to the Tour
Operator's e-mail the necessary personal data about the Traveler and the Other Travelers for the
purposes of concluding the Contract and the implementation of the Tourist Package,
information under item 1.4., as well as declaring the additional tourist and other services that
the Traveler and the Other Travelers would like to use. The traveler shall conclude the Contract
on his own behalf, and under the conditions of Art. 22 and Art. 23 of the Obligations and
Contracts Act — and in favor of the Other Travellers specified in the Contract.

1.3. The reservation shall be canceled and the Tour Operator shall return to the Traveler the
paid reservation deposit in the event that: a. the Traveler refuses to sign and/or does not return
a signed Contract within seven days of payment of the reservation deposit or before the start of
the Tourist Package, if the remaining period until the start of the implementation is less than 7
days; or b. after providing information by the Traveler under item 1.4. point (a) before the
conclusion of the Contract, it turns out that the Tourist Package is unsuitable for the Traveler
or Other Travelers, given their personal needs and/or restrictions on movement; or c. The
Traveler has set specific requirements that the Tour Operator is unable to accept and fulfill. In
the cases under item 1.3. (b) and (c) the cancellation of the reservation may only be made for
one or more Other Travellers.

1.4. Before concluding the Contract, the Traveler is obliged to:

a. to inform the Tour Operator of the specific needs and/or restrictions in the movement of all
travellers and to request from the Tour Operator precise information whether the Tour Package
is suitable in view of the specific needs and/or restrictions in the movement of the Traveller and
Other Travellers, and

b. indicate all specific requirements of the Traveler and Other Travelers in order to assess
whether the Tour Operator can accept them and ensure their fulfillment.

In case no information is provided and/or specific requirements are not set, it is assumed that
as of the date of conclusion of the Contract, there are no circumstances as specified in item 1.4.,
points a) and b.

1.5. The Contract is concluded by an exchange of messages between the Tour Operator and the
Traveler by e-mail. The Traveler receives by e-mail a Contract signed by the Tour Operator in
a format that does not allow for changes, and the Traveler undertakes to sign the Contract and
return it to the e-mail address for correspondence of the Tour Operator within three days of its
receipt. The signing by the Tour Operator is carried out with a qualified electronic signature;
the signature by the Traveler shall be made with a qualified electronic signature, with an
advanced electronic signature or with an electronic signature within the meaning of the Travel
Act, including with Evrotrust, DocuSign or similar, or by affixing a handwritten signature and
writing the full name of the Traveler. The affixing of an electronic signature or an advanced
electronic signature shall be considered equivalent to the affixing of a handwritten signature of
the signatory.

1.6. General information on passport, visa and health requirements required for the countries of
travel included in the specific Tourist Package is specified in the Contract and usually refers to
Bulgarian citizens, citizens of another EU Member State and foreigners with a permitted
residence in the Republic of Bulgaria. Detailed information on passport and visa requirements
for trips of Bulgarian citizens can be found on the website of the Ministry of Foreign Affairs
https://www.mfa.bg/bg/uslugi-patuvania/konsulski-uslugi/patuvane-chujbina. Citizens of other
countries should check at their respective consular offices the requirements for them when
traveling to the countries of travel included in the specific Tourist Package.
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1.7. Tourist packages related to wine tourism are suitable for persons over 18 years of age. Only
legally capable persons who have reached the age of 18 can participate in the wine tastings
included in the Tourist Package.

1.8. In view of the provisions of item 1.7. and subject to these restrictions, minors who are not
accompanied by a parent or other authorized person are not allowed to participate in the Tourist
packages related to wine tourism. In cases where minors participate in Tourist packages,
liability for them, incl. for the implementation of communication with them, shall be carried by
the accompanying parent or respectively an authorized person accompanying them.

2. Price. Price change

2.1. For the performance of the tourist services included in the Tourist Package, the Traveler
pays a total (package) price in the amount specified in the Contract. Unless otherwise specified
in the information on the specific package, the total price indicated includes value added tax.

2.2. Additional tourist services not included in the Tourist Package, such as excursions, visits
to tourist sites, tastings, etc., are requested and paid for at the conclusion of the Contract.
Requesting additional tourist services at the venue is possible if it is allowed by the organizer
of the event, subject to availability and after paying a participation price applicable to booking
at the venue, which may differ from the price announced in advance by the Tour Operator.

2.3. Before concluding the Contract, other services related to the trip are requested, such as seat
selection, priority boarding in a vehicle, extra baggage fee, accommodation in a private room,
etc.

2.4. Any other possible additional costs, such as public transport costs, entrance fee costs for
visits to sites, personal expenses at the discretion of the Traveler and Other Travelers, fees in
connection with subsequent changes in reservations/transport documents, etc. are at the expense
of the latter.

2.5. The price is paid as follows:
2.5.1. For Tourist packages lasting more than one day:

2.5.1.1. 30% of the announced price of the Tourist Package/s is paid as a reservation deposit at
the time of booking (when paying through a virtual POS) or within three days of placing the
order — when paying by bank transfer. When concluding the Contract with the Tour Operator,
the reservation deposit is considered to be a payment made under the Tour Package Contract.

2.5.1.2. the balance of the total due price of the Tourist package/s (after taking into account
discounts, if any), additional payments for a single room and 100% of the price of the additional
tourist and other services, if such are requested — by bank transfer, not later than 30 days before
the start date of the Tourist package or within three days from the conclusion of the Contract,
but necessarily before the start of the Tour Package for bookings made less than 30 days before
the start of the Tour Package.

2.5.2. Tourist packages lasting one day, without overnight stay (one-day tours)

The value of the one-day Tour Packages is paid as a reservation deposit, in full, at the time of
booking (when paying through a virtual POS) or within three days of placing the order — when
paying by bank transfer. Upon concluding the Contract with the Tour Operator, the reservation
deposit is considered to be a payment made under the Tour Package Contract.

2.6. Payments are made by bank transfer to the following bank account of the Tour Operator
IBAN: BGS85IABG80981001443801 with a bank: International Asset Bank AD, and
payments on a reservation deposit can also be made through a virtual POS terminal through the
website www.via-vino.com. Registration and reporting through fiscal devices of sales in retail
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outlets, requirements for software for their management and requirements for persons who
make sales through an online store.

2.7. In case of delay in payment of a reservation deposit, item 1.3 shall apply. In case of delay
in payment of amounts under item 2.5.1.2 by more than five days, the Contract shall be
terminated automatically, without giving an additional period for performance, for which the
Tour Operator shall notify the Traveler. The Tour Operator shall not owe penalties or any other
type of compensation upon termination of the Contract in accordance with the procedure of the
previous sentence.

2.8. An increase in the price of the Tourist Package is possible no later than 20 days before the
start of the implementation of the Tourist Package, only as an exception due to changes in:
2.8.1. the cost of passenger carriage resulting from a change in the price of fuel or other energy
sources;

2.8.2. the amount of taxes or charges on the travel services included in the Agreement, imposed
by a third party that is not directly involved in the performance of the Package of Tourism,
including tourist taxes, landing fees or charges for taking to or disembarking from ports and
airports, or

2.8.3. the exchange rates relating to the Travel Package

and if, within the same period, the Tour Operator has notified the Traveler of the increase,
together with a justification for the increase and calculations provided on a durable medium, by
sending a message to the Traveler's e-mail.

When the price increase exceeds 8 per cent of the total price of the Tourist Package, Art. 88,
para. 2, 3 and 6 of the Tourism Act.

2.9. The Traveler is entitled to a reduction in the price of the Tourist Package, corresponding to
any reduction in the costs under items 2.8.1.-2.8.3, where the reduction has occurred after the
conclusion of the Contract until the start of the implementation of the Tourist Package. In case
of price reduction, the Tour Operator has the right to deduct the administrative costs incurred
by him from the amount he will refund to the Traveler. The tour operator provides the Traveler
with evidence of the administrative costs incurred.

3. Modification of other terms and conditions in the Agreement

3.1. Until the start of the implementation of the Tourist Package, the Tour Operator may
unilaterally change clauses of the Package Contract, other than the price, provided that the
change is insignificant and the Traveler is informed in a clear, understandable and visible way
on a durable medium, by sending a message by e-mail. Without being exhaustive, changes in
the announced dates and places to visit (without excluding destinations and places to visit and
without change in the start and end dates of the Tour Package) will be considered minor changes
due to anticipated bad weather conditions, strikes, protests or other events disrupting normal
movement at the place of visit or for organizational reasons, change in the places of
accommodation, but while preserving the settlement and the relevant category, etc. similar.

3.2. When, before the start of the implementation of the Tourist Package, the Tour Operator is
forced to significantly change one of the main characteristics of the tourist services or cannot
fulfill any of the specific requirements of the Traveler, or offers an increase in the price of the
Tourist Package by more than 8 percent, the Traveler has the right within the period specified
by the Tour Operator:

a. accept the proposed change, or

b. terminate the Agreement without paying a termination fee.

3.2.1. The Tour Operator shall inform the Traveler without undue delay in a clear,
understandable and visible way, by sending a message to the Traveler's e-mail about:
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a. the proposed changes in the contract pursuant to item 3.2 and their impact on the price of the
Tourist Package;

b. the period within which the Traveler has the right to notify the Tour Operator of his/her
decision which of the options under item 3.2 he/she chooses. The time limit for reply may not
be shorter than 5 days, except in urgent situations where a shorter time limit may also be set;
c. the consequences, if the Traveler does not react within the time limit under item 3.2.1., letter
b), namely — in case the Traveler does not exercise his/her right to choose and/or does not
respond to the message sent to him/her within the specified period, he/she will be deemed to
accept the change and agree to pay the changed price of the Tourist Package, and

d. where applicable, for the proposed substitute package and its price.

3.2.2. If possible, the Tour Operator shall endeavour to offer the Traveler a substitute tourist
package that is of the same or higher quality of services.

3.2.3. When the changes in the Contract under item 3.2 or the substitute package lead to lower
quality or value of the Tourist Package, the Tour Operator offers a reduction in the price in
order to take into account the type, quality and value of the services offered.

3.2.4. When the Contract is terminated in accordance with item 3.2, letter b) and the Traveler
does not accept a replacement package, the Tour Operator shall refund all payments received
by the Traveler or on his behalf within 14 days from the termination of the Contract. In this
case of termination, Art. 91, para. 2 — 8 of the Tourism Act.

4. Rights and obligations of the Tour Operator

4.1. The Tour Operator shall ensure the performance of the services included in the Tourist
Package and shall be responsible for the performance of the tourist services included in the
Contract, regardless of whether these services are performed by it or by other providers of
tourist services.

4.2. The Tour Operator shall provide timely and prior to the conclusion of the Contract, at the
request of the Traveler, accurate information whether the Tour Package is suitable in view of
the personal needs and/or restrictions on the movement of the Traveler and Other Travelers.

4.3. The Tour Operator shall issue and provide the necessary documents in case the
Traveler/Other Travellers have to go through a procedure for obtaining a visa or other similar
to ensure access and stay in the respective country of travel.

4.4. The Tour Operator shall provide, without undue delay, appropriate assistance to a Traveler
in difficulty, including in cases where, due to insurmountable and extraordinary circumstances,
it is not possible to ensure the return of the Traveler as provided for in the Contract, and in
particular, by:

4.4.1. provide useful information to the Traveler regarding health services, local authorities
and the provision of consular assistance;

4.4.2. assist the Traveler in carrying out intercity and/or international communications and
finding alternative tourist services.

When the Traveler's difficulty is caused intentionally or negligently, the Tour Operator shall
require the payment of a reasonable fee from the Traveler for the assistance rendered, in the
amount of the actual costs incurred by the Tour Operator for providing assistance to the
Traveler.

4.5. The tour operator has taken or ensured that the necessary measures are taken in accordance
with Regulation (EC) No 1107/2006 of the European Parliament and of the Council of 5 July
2006 on the rights of persons with disabilities and persons with reduced mobility when
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travelling by air, Regulation (EU) No 181/2011 of the European Parliament and of the Council
of 16 February 2011 on the rights of passengers in coach and coach transport and amending
Regulation (EC) No 2006/2004 (OJ L 55/1 of 28 February 2011), as regards persons with
disabilities or reduced mobility for bus and bus travel, and Regulation (EU) No 1177/2010 of
the European Parliament and of the Council of 24 November 2010 on the rights of passengers
travelling by sea or by inland waterway and amending Regulation (EC) No 2006/2004 (OJ, L
334/1 of 2010), in respect of persons with disabilities or reduced mobility for the purpose of
travelling by sea or inland waterways.

4.6. The Tour Operator shall consider and take a position without delay on any claim of the
Traveler for non-compliance established during the performance of the tourist services included
in the Tourist Package and shall be obliged to remedy the discrepancy, unless: a) this is not
possible, or b) it is associated with disproportionately high costs given the degree of non-
compliance and the value of the affected tourist services.

4.7. Where a significant part of the tourist services cannot be performed as provided for in the
Contract, the Tour Operator shall offer the Traveler, without entailing additional costs for him,
other suitable tourist services, if possible, of the same or higher quality than those specified in
the Contract, in order to continue the performance of the Contract, including where the return
of the Traveler to the starting point of the trip is not provided, as agreed. When other tourist
services offered by the Tour Operator for the continuation of the Contract lead to a change in
the Tourist Package into a package of lower quality than provided for in the Contract, the Tour
Operator offers the Traveler an appropriate price reduction.

4.8. If the Contract also includes the carriage of passengers, the Tour Operator shall ensure the
return of the Traveler to the starting point of the trip by equivalent mode of transport without
undue delay and without additional costs for the Traveler in cases where: a) the discrepancy
between the contracted and actually provided services significantly violates the performance of
the Contract, the Tour Operator has not eliminated the discrepancy within a reasonable period
determined by the Traveler and the latter has terminated the Contract, or b) it is not possible to
offer other travel services for the continuation of the Contract or when the Traveler rejects the
services offered by the tour operator without terminating the Contract.

4.9. When, due to insurmountable and extraordinary circumstances, it is not possible to ensure
the return of the Traveler, as provided for in the Contract, the Tour Operator shall bear the costs
of accommodation of the Traveler, if possible, in an equivalent category of accommodation for
a period of no more than three nights. Where another regulatory act in the field of passenger
rights provides for longer time limits in respect of the respective means of transport for the
return of the Traveller, these time limits shall apply.

4.10. The limitation of the time limits under item 4.9. shall not apply to persons with reduced
mobility as defined in Art. 2, letter "a" of Regulation (EC) No 1107/2006 of the European
Parliament and of the Council of 5 July 2006 on the rights of persons with disabilities and
persons with reduced mobility when travelling by air, as well as in respect of accompanying
persons, pregnant women, unaccompanied minors, as well as persons in need of special medical
assistance, provided that the Tour Operator has been notified of their specific needs at least 48
hours before the start of the Contract. The tour operator may not rely on insurmountable and
extraordinary circumstances to limit its liability under this clause where the transport service
provider cannot rely on such circumstances in accordance with the applicable legislation of the
European Union.

4.11. The Tour Operator may set requirements for a minimum number of participants necessary
for the implementation of the Tourist Package and has the right to unilaterally terminate the
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Contract in case this number is not collected, notifying the Traveler of the termination of the
Contract no later than:

a) 20 days before the start of the implementation of the Tourist Package - in case of trips with
a duration of more than 6 days;

b) 7 days before the start of the implementation of the Tourist Package - in case of trips lasting
from two to 6 days;

c) 48 hours before the start of the implementation of the Tourist Package - in case of trips with
a duration of less than two days.

4.12 The Tour Operator shall not be liable for non-performance or inaccurate performance of
the services included in the Tour Package and shall not owe compensation to the Traveler and
Other Travelers in cases where:

4.12.1. The Traveler and/or the Other Travelers have not obtained the necessary personal travel
documents in a timely manner, have not received the relevant visas or confirmations, or have
not been admitted on board the vehicle, or in the countries of transit/stay, including in cases of
transfer of the Agreement under item §;

4.12.2. The Traveler has submitted false or inaccurate personal data about himself and the Other
Travelers and/or has not notified the Tour Operator in a timely manner about changes in these
data, as a result of which errors have been made in the identification of the Travelers under the
Contract and errors in reservations, as well as in errors caused by unavoidable and extraordinary
circumstances;

4.12.3. The Traveler and/or the Other Travelers have not appeared on time for departure, both
at the beginning of the execution of the Tourist Package, and upon their return or at any other
trip within the Tourist Package;

4.12.4. The Traveler and/or the Other Travelers have not been able to use the services included
in the Tourist Package for medical reasons, due to alcohol or drug intoxication, due to other
actions of the Travelers, incl. in case of non-compliance with the requirements for visiting
specific sites or hooliganism or due to their detention by competent authorities;

4.12.5. prior to concluding the Contract, the Traveler has not provided information to the Tour
Operator about the specific needs and/or restrictions in the movement of the Travelers and has
not asked the Tour Operator for accurate information whether the Tour Package is suitable in
view of the specific needs and/or restrictions in the movement of the Traveler and the Other
Travelers, and in case such information is provided and the Tourist Package is determined to
be inappropriate — the Traveler has purchased The tourist package, regardless;

4.12.6. any of the specific needs and/or restrictions in movement arise after the conclusion of
the Contract or after the start of the implementation of the Tourist Package, but the Tour
Operator is not able to propose changes to the Tourist Package so that it is suitable for the
respective persons, incl. due to the unreasonably high costs associated with such a change.

4.12.7. The Tour Operator is unable to contact the Traveler due to an inaccurate e-mail address
or a mailbox with an exceeded capacity, which does not allow receiving messages, or in the
absence of a response, confirmation or other statement of the Traveler within the time limits
specified by the Tour Operator.

4.12.8. the additional services outside the Tourist Package, which are requested and paid for by
the Traveler, are not carried out due to the lack of a minimum number of participants or for
other reasons beyond the control of the Tour Operator.
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4.13. In case the Tour Operator has a local representative at the place where the Tour Package
is carried out, the Tour Operator shall provide the Traveler with the details of name, address,
telephone number, e-mail address and, where applicable, fax number of the local representative
of the Tour Operator, of a contact point or of another service to allow the Traveler to make a
quick connection and efficient communication with the Tour Operator, to seek assistance in
case of difficulty or to file a complaint in connection with an established non-compliance in the
course of the implementation of the Tourist Package.

5. Rights and obligations of the Traveler and Other Travellers

5.1. The Traveler is obliged to provide the Tour Operator with complete, accurate and true
information, incl. personal data necessary for the conclusion and performance of the Contract,
and should update it in case of changes, as soon as possible.

5.2. The Traveler shall have and maintain an active e-mail, which he/she accesses constantly
and which is indicated as a contact e-mail address in the Contract for the purpose of
communication and exchange of information and documents with the Tour Operator.

5.3. The Traveler and Other Travellers shall comply with the laws of the countries where the
Tour Package is performed.

5.4. The Traveler and the Other Travellers shall provide at their own expense valid personal
documents necessary for travel abroad, with a validity period specified in the Agreement — ID
card or passport (as applicable), as well as ensure the receipt of a visa, filling out a registration
form, receiving a confirmation, etc. according to the specific requirements, travel documents
for minors, etc.

5.5. The Traveler and Other Travellers shall:

5.5.1. to appear on time, at the right place and in an adequate form for the implementation of
the individual tourist services included in the Tourist Package or requested additionally,
according to the announced program or instructions of the Tour Operator;

5.5.2. to comply with the specific requirements for visiting specific sites, including clothing,
prohibition of consumption, prohibition of photography, etc., if any;

5.5.3. behave in a way that does not create inconvenience and/or obstacles for the other travelers
to use the services included in the Tourist Package or additional services.

5.6. The Traveler is obliged to notify the Tour Operator without undue delay of any discrepancy
established during the performance of the tourist service included in the Contract, taking into
account the specific circumstances of the case.

6. Non-compliance of the tourist services with the Treaty

6.1. When any of the tourist services does not comply with the provisions of the Contract, the
Tour Operator is obliged to eliminate the discrepancy, except when:

a. this is not possible, or

b. involves disproportionately high costs given the degree of non-compliance and the value of
the tourism services affected.

6.2. Except in the cases under item 6.1, letters a) and b), when the Tour Operator does not
eliminate the discrepancy, Art. 91 of the Tourism Act.

6.3. Except in the cases under item 6.1, points a) and b), when the Tour Operator does not
eliminate the discrepancy within a reasonable period determined by the Traveler, the latter may
do this himself and request from the Tour Operator reimbursement of the necessary costs.
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6.4. When the Tour Operator refuses to eliminate the discrepancy or in cases where it is
necessary to eliminate the discrepancy immediately, the Traveler is not obliged to set a deadline
for the Tour Operator to eliminate it.

6.5. Where a significant part of the tourist services cannot be performed as provided for in the
Contract, the Tour Operator shall offer the Traveler, without entailing additional costs for him,
other appropriate tourist services, if possible, of the same or higher quality than those specified
in the Contract, in order to continue the performance of the Contract, including where the return
of the Traveler to the starting point of the trip is not provided, as agreed. When other tourist
services offered by the Tour Operator for the continuation of the Contract lead to a change in
the Tourist Package into a package of lower quality than provided for in the Contract, the Tour
Operator offers the Traveler an appropriate price reduction.

6.6. The Traveler has the right to refuse other tourist services offered by the Tour Operator for
the continuation of the performance of the contract only when they are not comparable to what
is provided for in the Contract or when the proposed price reduction is not suitable.

6.7. When the discrepancy between the contracted and actually provided services significantly
violates the performance of the Contract and the Tour Operator does not eliminate the
discrepancy within a reasonable period determined by the Traveler, the latter may terminate the
Contract without owing costs for termination of the Contract, and request a reduction in the
price and/or compensation for the material and non-material damages suffered.

6.8. When it is not possible to offer other tourist services for the continuation of the Contract
or when the Traveler rejects the services offered by the Tour Operator under item 6.6, the
Traveler is entitled to a reduction in the price and/or compensation for the damages suffered in
accordance with Art. 91 of the Tourism Act, without terminating the contract for the tourist
package.

6.9. In the cases under items 6.7 and 6.8, when the Contract also includes the carriage of
passengers, the Tour Operator shall ensure the return of the Traveler to the starting point of the
trip by equivalent mode of transport without unreasonable delay and without additional costs
for the Traveler.

6.10. When, due to insurmountable and extraordinary circumstances, it is not possible to ensure
the return of the Traveler, as provided for in the Contract, the Tour Operator shall bear the costs
of accommodation of the Traveler, if possible, in an equivalent category of accommodation for
a period of no more than three nights. Where another regulatory act in the field of passenger
rights provides for longer time limits in respect of the respective means of transport for the
return of the Traveller, these time limits shall apply. The limitation of the time limits under this
item 6.10 shall not apply to persons with reduced mobility as defined in Art. 2, letter "a" of
Regulation (EC) No 1107/2006 of the European Parliament and of the Council of 5 July 2006
on the rights of persons with disabilities and persons with reduced mobility when travelling by
air, as well as in respect of accompanying persons, pregnant women, unaccompanied minors,
as well as persons in need of special medical assistance, provided that the Tour Operator has
been notified of their specific needs at least 48 hours before the start of the Contract. The tour
operator may not invoke insurmountable and extraordinary circumstances in order to limit its
liability under this item 6.10, where the transport service provider cannot invoke such
circumstances in accordance with the applicable legislation of the European Union.

7. The right to a price reduction for the period of non-compliance with the Treaty. Right
to compensation
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7.1. The Traveler is entitled to an appropriate reduction in the price for the time during which
there was a non-compliance of the services provided with the Contract, unless the Tour
Operator proves that the lack of compliance is due to the Traveler.

7.2. The Traveler has the right to receive compensation from the Tour Operator for all material
and non-material damages suffered as a result of the lack of compliance with the Contract. The
compensation is made without undue delay on the part of the Tour Operator.

7.3. The Traveler is not entitled to compensation for damages suffered when the Tour Operator
proves that the lack of compliance is due to:

a. The traveler;

b. a third party unrelated to the provision of the tourist services included in the Contract and
cannot be foreseen or prevented,

c. insurmountable and extraordinary circumstances.

7.4. When the liability of the providers of tourist services included in the Agreement is
determined by international treaties ratified, promulgated in the State Gazette and entered into
force for the Republic of Bulgaria, or when these international treaties limit the amount of
compensation due by the provider, the same restrictions apply to the Tour Operator.

7.5. Where the liability of the providers of tourist services included in the Agreement is not
determined by international treaties ratified, promulgated in the State Gazette and entered into
force for the Republic of Bulgaria, or when these international treaties do not limit the amount
of compensation due by the Provider, the total liability of the Tour Operator for damages caused
to the Traveler as a result of non-performance or inaccurate performance of the Contract shall
be limited up to three times the price of the Tourist Package. The restriction under the
preceding sentence shall not apply in cases of bodily injury to the Traveler and in cases of
damage caused intentionally or negligently.

7.6. The rights to compensation or reduction of the fare granted to travellers under items 7.1 to
7.5 above and the Tourism Act shall be without prejudice to their rights conferred on them by
Regulation (EC) No 261/2004 of the European Parliament and of the Council of 11 February
2004 establishing common rules on compensation and assistance to passengers in the event of
denied boarding and cancellation or long delay of flights, and repealing Regulation (EEC) No
295/91, Regulation (EC) No 1371/2007 of the European Parliament and of the Council of 23
October 2007 on rail passengers' rights and obligations (OJ L 315/14 of 3 December 2007),
Regulation (EC) No 392/2009 of the European Parliament and of the Council of 23 April 2009
on the liability of carriers of passengers by sea in the event of accidents (OJ, L 131/24 of 28
May 2009), Regulation (EU) No 1177/2010 of the European Parliament and of the Council of
24 November 2010 on the rights of passengers travelling by sea or by inland waterway and
amending Regulation (EC) No 2006/2004 (OJ L 334/1 of 17 December 2010), Regulation (EU)
No 181/2011 of the European Parliament and of the Council of 16 February 2011 on the rights
of passengers in bus and coach and coach transport, and amending Regulation (EC) No
2006/2004 (OJ, L 55/1 of 28 February 2011), as well as the relevant international treaties
ratified, promulgated in the State Gazette and entered into force for the Republic of Bulgaria.
Travellers can make a claim for compensation or a reduction in the price in accordance with
the provisions of the Tourism Act or the said regulations of the European Union, or the relevant
international treaties.

7.7. The compensation or price reduction provided pursuant to items 7.1-7.5 above and the
Tourism Act and the compensation or price reduction provided in accordance with the said
regulations of the European Union and the relevant international treaties, ratified, promulgated
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in the State Gazette and entered into force for the Republic of Bulgaria, shall be deducted each
other in order to prevent overcompensation of travelers.

7.8. The limitation period for filing legal claims under this item 7 is two years.
8. Assignment of the Agreement

8.1. The Traveler has the right to transfer the Contract to another person and/or to designate
another traveler in whose favor the Contract has been concluded, who meets all the
requirements applicable to the Contract, after having sent a notice to the Tour Operator by e-
mail, no later than 7 days before the start of the implementation of the tourist package. In
cases where in order to use the Tourist Package it is necessary for the traveller to obtain a visa
or other similar travel document (registration form, confirmation, etc.) and/or to fulfil
mandatory health requirements applicable to the country of travel, the reasonable period for
giving notice of transfer shall be determined by the time required to obtain a visa and/or the
relevant other document, respectively for the fulfillment of mandatory health requirements.
The notice shall be given in a form and manner detailed in the Agreement

8.2. The Traveler and the person to whom the Contract is transferred are jointly and severally
liable for payment of the remaining part of the amount under the Agreement and any additional
fees, charges or other additional costs arising from the transfer.

8.3. The Tour Operator informs the Traveler about the actual costs of the transfer. These costs
may not be unreasonably high and may not exceed the actual costs incurred by the Tour
Operator in connection with the transfer of the Contract. Without being exhaustively listed, the
costs may include: a fee for changing a reservation upon check-in, a fee for changing the name
and other personal data of a traveler in a transport document/travel reservation, a fee for
changing insurance policies, administrative costs for the Tour Operator, etc. similar.

9. Termination of the Agreement

9.1. The Traveler has the right, at his own discretion and without giving reasons, to terminate
the Contract at any time before the start of the Tour Package by paying the Tour Operator the
following fees for termination of the Contract:

a. In case of termination more than 30 days before the start of the Tourist Package: 30% of the
total package price of the Tourist Package;

b. In case of termination between the 15th and the 30th day before the start of the
implementation of the Tourist Package: 70% of the total package price of the Tourist Package;

c. In case of termination 14 or less days before the start of the Tourist Package: 100% of the
total package price of the Tourist Package.

9.1.1. The costs of all air, bus, ferry and other tickets issued before the date of termination are
not subject to full or partial refund and are deducted from the refundable amounts, along with
the cancellation fees due above. In case the amounts paid by the Traveler are insufficient to
cover the costs under the previous sentence and the termination fee, the Traveler shall pay the
difference to the bank account under item 2.6. of the Tour Operator, within the period specified
in the Contract.

9.1.2. The fees paid by the Traveler for additional tourist services and for other services related
to the trip, or parts thereof, shall be refunded to the Traveler only if the value of the same has
not been paid to the respective service provider or their value has been fully or partially
refunded to the Tour Operator by the provider of the respective service.

9.1.3. In the case of early bookings (early bookings) at a promotional price, the Traveler is not
entitled to change the dates of travel, the names of the passengers, the place of accommodation

26



and the vehicle. If such a change is requested, the cancellation fee is 100% of the price of the
Tour Package for early bookings.

9.2. The Traveler has the right to terminate the Contract before the start of the implementation
of the Tourist Package, without paying any termination fee in case of insurmountable and
extraordinary circumstances that have occurred or occur at the place of destination or in its
immediate vicinity, which significantly affect the implementation of the Tourist Package or the
transportation of passengers to the destination. In this case, the Traveler is entitled to a full
refund of all payments made for the tourist package, but is not entitled to additional
compensation.

9.3. The Tour Operator has the right to terminate the Contract and refund to the Traveler in full
all payments made for the Tourist Package, without owing additional compensation when:

a. the number of participants for the Tour Package is less than the minimum number specified
in the Contract, or

b. The Tour Operator is prevented from performing the Contract due to insurmountable and
extraordinary circumstances and has notified the Traveler of the termination of the Contract
without undue delay before the start of the Tour Package.

9.4. Termination by the Tour Operator shall be made by sending an e-mail to the contact e-mail
specified by the Traveler.

9.5. The Tour Operator shall refund to the Traveler all amounts due under item 9.2. and item
9.3., and upon termination of the Contract under item 9.1. - refund all payments made for the
package by the Traveler or on his behalf, after deduction of the respective costs under items
9.1.,9.1.1. - 9.1.3. terminating the Treaty. The amounts or payments due shall be refunded to
the Traveler without undue delay and in any event no later than 14 days after the termination
of the Contract.

10. Other terms

10.1. The Tour Operator is registered to operate only electronically, therefore the exchange of
information, the communication between the parties to the Contract, the conclusion of the
Contract for a tourist package and its confirmation, etc., as necessary, are made in person (by
e-mail), and the payments are made by credit transfer to the bank account of the Tour Operator
or through a virtual POS (with a debit or credit card) for the reservation deposit, without the
possibility of visiting a physical office of the Tour Operator.

10.2. The tour operator has concluded a compulsory insurance "Liability of the tour operator",
covering its liability for damages caused as a result of non-payment with its counterparties,
including in case of insolvency and insolvency, with "INSURANCE COMPANY EUROINS"
AD, UIC 121265113, with seat and address of management: Sofia. Sofia, bul. "Christopher
Columbus" No 43, tel. 0700 17 241, e-mail: office@euroins.bg, insurance policy No
0370000006016/ 12.09.2025, total sum insured: EUR 12 782.30, valid until 23:59:00 on
16.10.2026, in connection with which Certificate No 0370000006016/12.09.2025 was issued.

10.3. The Tour Operator provides the Traveler with compulsory insurance "Medical expenses
in case of illness and accident of the tourist" for trips outside the country under the following
conditions: Coverage for emergency medical/dental care abroad with a maximum liability
limit of EUR 10,000 (maximum sub-limit in case of pandemic or epidemic disease - EUR 5,000;
maximum sub-limit in case of emergency dental care - EUR 500); Coverage in case of need
for urgent transportation — maximum liability limit 50,000 euros (repatriation due to medical
reasons - 50,000 euros; return of wards home - 1,000 euros; transport of a close relative to the
hospital bed - 1,000 euros; repatriation of remains or burial abroad - 2500 euros; search and
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rescue - 2 500 euros). The insurance also covers other risks related to the trip, such as
interruption of the trip, for lost, damaged or stolen luggage, for late delivery of luggage and for
personal civil liability, under the terms and limits of liability specified in the terms and
conditions of the insurer. The insurance contract is concluded by the Tour Operator with AVP
P&S S.A., Bulgaria Branch, UIC 202091075, and the value of the insurance premium is
usually included in the total (package) price. In cases where due to the age of the insured persons
(over a certain age) it is necessary to pay a higher insurance premium or fulfill additional
conditions, the Traveler pays the corresponding amount to the total (package) price. The Tour
Operator provides an original of the insurance policy to the Traveler. The Tour Operator shall
also provide the Traveler with a copy of the full terms and conditions of the mandatory
insurance "Medical expenses in case of illness and accident of the tourist" for trips outside the
country.

10.4. The insurance under item 10.3. may not be concluded when the Traveler submits to the
Tour Operator a valid policy for concluded long-term insurance "medical expenses in case of
illness and accident of the Tourist" for the Traveler and/or Other Travelers, the period of validity
of which also covers the period of the contract for the specific trip. In this case, a copy of the
insurance policy shall be attached as an integral part of the Contract.

10.5. The Tour Operator recommends the conclusion of a voluntary insurance contract to cover
the costs of termination of the contract for a tourist package by the Traveler. The Traveler
chooses the insurance company with which to conclude such insurance, under acceptable terms
of the insurance contract.

10.6. The tour operator is a personal data controller within the meaning of Regulation (EU)
2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of
natural persons with regard to the processing of personal data and on the free movement of such
data, and repealing Directive 95/46/EC (General Data Protection Regulation) and as such
complies with all its obligations, arising from the relevant legislation in the field of personal
data protection.

10.7. The procedures available for handling complaints include:

10.7.1. Under Art. 92 of the Tourism Act — the Traveler may send messages, requests, claims
or complaints to the Tour Operator;

10.7.2. under Art. 178 of the Consumer Protection Act — submission of signals and complaints
to the competent authorities performing consumer protection functions;

10.7.3. Opportunity for alternative resolution of consumer disputes — by the General
Conciliation Commission at the Commission for Consumer Protection with headquarters in
Sofia and the area of operation on the territory of Sofia, Sofia Region, Kyustendil District and
Pernik District, with address: Sofia, ul. "Vrabcha" No 1, fl. 3,4 and 5, tel: +359 (02) 933 05 65.
Signals and complaints are submitted in person (at the counter) or by filling in an electronic
form for submitting complaints/signals to www.kzp.bg

10.8. For all issues not regulated in the Agreement and these General Terms and Conditions,
the Tourism Act and the other relevant provisions of Bulgarian law shall apply. All disputes
that have not been finally settled under the procedures referred to in item 10.7 shall be referred
to the competent Bulgarian court for resolution.

10.9. The Agreement, as well as any other notification, statement, notice or other notice under
the Agreement, shall be signed by the Traveler with a qualified electronic signature, with an
advanced electronic signature or with an electronic signature within the meaning of the Travel
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Act, including with Evrotrust, DocuSign or similar, or by affixing a handwritten signature and
writing the full name of the Traveler. signature of the signatory.

These General Terms and Conditions have been prepared and adopted in Bulgarian, and the
text in Bulgarian will be considered authoritative. In the event of a conflict between the text in
Bulgarian and translations of these General Terms and Conditions into other languages, the
Bulgarian language version will take precedence.

These General Terms and Conditions were adopted on 01.12.2025.
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